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Tanoan East News
If you think hurricanes, wildfires, tornadoes andfloods won’t happen to you or that you don’t
need to insure against these disasters, you’re
among the nearly half of U.S. homeowners and
renters who lack the insurance coverage to deal
with potential losses, according to the National
Association of Insurance Commissioners (NAIC).

In a recent NAIC national survey, about 48 per-
cent of homeowners and renters said they did not
have an inventory of their possessions. Of those
who reported having a checklist, 32 percent had
not taken any pictures and 58 percent had no
receipts validating the cost of their possessions.
In addition, 44 percent of respondents acknowl-
edged that they had not stored their inventory in a
separate location.

Here are some tips from the NAIC to help you
prepare for disasters: 

Take an inventory of your valuables and belong-
ings. This should include taking photographs or a
video of each room. This documentation will pro-
vide your insurance company with proof of your
belongings and help to process claims more
quickly in the event of disaster.

To enable filing claims more quickly, keep sales
receipts and canceled checks. Also note the
model and serial numbers of the items in your
home inventory.

As you acquire more valuables such as jewelry or
antiques, consider purchasing an additional

floater or rider to your policy to cover these spe-
cial items. These types of items typically are not
covered by a basic homeowner’s or renter's insur-
ance policy.

Remember to include in your home inventory
those items you rarely use such as holiday deco-
rations, sports equipment and tools.

Store copies of all your insurance policies in a
safe location away from your home that is easily
accessible in case of disaster. You may want to
store your policies and inventory in a waterproof,
fireproof box or in a safe location such as a bank
safe deposit box.

Consider leaving a copy of your inventory with rel-
atives, friends or your insurance provider and
store digital pictures in your e-mail or on a web-
site for easy retrieval.

Know what is and is not covered by your insur-
ance policy. You might need additional protection
depending on where you live. Make sure your
policies are up to date. Contact your insurance
provider annually to review and update your insur-
ance policy.

Keep a readily available list of 24-hour contact
information for each of your insurance providers.

Find out if your possessions are insured for the
actual cash value or the replacement cost. Actual
cash value is the amount it would take to repair or
replace your home and possessions after depreci-
ation, while replacement cost is the amount it
would take to repair or replace your home or pos-
sessions without deducting for depreciation.
Speak with your insurance provider to determine
whether purchasing replacement coverage is
worth the cost.

Speak with your insurance provider to find out if
your policy covers additional living expenses for a
temporary residence if you are unable to live in
your home due to damage from a disaster.

Appraise your home periodically to make sure
your insurance policy reflects home improvements
or renovations. Contact your insurance provider to
update your policy.

For more information, visit www.InsureUonline.org

Be Prepared for Disasters
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From the Mayor’s Office . . .

1. Protect your self-interests. Protect your property values and
maintain the quality of life in your community.

2. Correct a problem. Has your car been towed, or do you think
maybe maintenance has been neglected?

3. Be sociable. Meet your neighbors, make friends, and
exchange opinions.

4. Give back. Repay a little of what’s been done for you. 

5. Advance your career. Build your personal resume by including
your community volunteer service.

6. Have some fun. Association work isn’t drudgery. It’s fun
accomplishing good things with your neighbors.

7. Get educated. Learn how it’s done—we’ll train you.

8. Express yourself. Help with creative projects like community
beautification. 

9. Earn recognition. If you would like a little attention or valida-
tion, your contributions will be recognized and celebrated.

10. Try some altruism. Improve society by helping others.

Ten Reasons to Volunteer for the Association

Dear Tanoan Neighbor:

As we begin a new year and face an economic downturn, I
ask you to consider volunteering in our community.  Mayor
Martin J. Chávez established the Mayor’s Office of
Volunteerism & Engagement (MOVE) in 2005.  Since that
time, MOVE has worked with nonprofit organizations, local
businesses, government agencies, schools and volunteers
to promote volunteerism.

To emphasize how you can benefit from volunteering, a
study released by the Corporation for National and
Community Service found a significant relationship
between volunteering and good health! The report shows
that volunteers have greater longevity, higher functional
ability, lower rates of depression and less incidence of
heart disease. 

The following is an excerpt taken from the aforementioned
study:  “Over the past two decades we have seen a grow-
ing body of research that indicates volunteering provides
individual health benefits in addition to social benefits. This
research has established a strong relationship between
volunteering and health: those who volunteer have lower
mortality rates, greater functional ability, and lower rates of

depression later in life than those who do not volunteer.
Comparisons of the health benefits of volunteering for dif-
ferent age groups have also shown that older volunteers
are the most likely to receive greater benefits from volun-
teering, whether because they are more likely to face high-
er incidence of illness or because volunteering provides
them with physical and social activity and a sense of pur-
pose at a time when their social roles are changing. Some
of these findings also indicate that volunteers who devote
a “considerable” amount of time to volunteer activities
(about 100 hours per year) are most likely to exhibit posi-
tive health outcomes.”  To learn more about the study, go
to www.nationalservice.gov/about/role_impact/perfor-
mance_research.asp#HBR.

You can learn about volunteer opportunities through our
website and/or a weekly e-mail announcement.  To view
volunteer opportunities, please visit our website at
www.cabq.gov/move.  If you would like to receive our
weekly e-mail of short- and long-term opportunities, please
notify us at dsaine@cabq.gov or 505-767-5815.

Wishing you a healthy and happy new year,

Debra Saine, Manager, MOVE
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When you bought a home in our community, you should have
received copies of all our governing documents—including

the Rules and Regulations—prior to or at closing. Sometimes these
documents get lost among all the other papers you received at
closing. And many homebuyers are so involved moving into their
new homes, they don’t take the time to read all the fine print. 

As a homeowner, you have a right to these documents; so, if you don’t
have copies for any reason, let us know, and we’ll provide them to you.

Of course, it’s your responsibility to provide the Association with
your current address and phone number (particularly nonresident
owners). This enables us meet our obligation to provide all owners
with information from the Association.

It’s very important to have copies of the governing docu-
ments because you’ll be expected to know and comply with
all rules and regulations of the community. You’ll also want
to stay informed by reading all materials provided by the
Association.

It’s our responsibility to make these documents—the Bylaws and
the Covenants, Conditions, and Restrictions—as understandable
as possible, so if there’s anything you don’t understand, please let
us know. We’ll be glad to clarify any confusing language or give
you other materials that answer your questions.

That old expression, “Ignorance of the law is no excuse.” isn’t
exactly our motto, but it’s close.

Do You Know Where Your Association Documents Are?

It's never a good time to lose your job.
However, businesses can close at any time and downsizing and
layoffs can happen when you least expect it. The National
Foundation for Credit Counseling (NFCC) offers the following tips
for surviving a layoff:

Allow yourself to be upset or even afraid. These are natural reac-
tions. However, if they become intense, seek professional help.
Talking things through and hearing other perspectives can bring
relief and restore your positive outlook.

Resist the urge to tell your boss what you truly think of him or her.
Remember, you may need him or her as a reference for a future job.

Take advantage of any assistance your workplace offers. Many
companies provide placement assistance, job retraining and sever-
ance packages. Make sure you are aware of all benefits offered.

Apply for government benefits. Your employer’s representative will
be a good resource.

Resist the urge to solve your problems by spending recklessly. It
may feel good for the moment, but the high of spending won't equal
the low of dealing with additional debt when there is no income.

Don't be tempted to live off of your credit cards. Someone with a
good line of credit can actually support a family at its current stan-
dard of living by using credit, but there's no guarantee a new posi-
tion will materialize any time soon. Expect one month of job search
for each $10,000 of annual income you hope to replace. In other
words, if you seek a $50,000 salary, it may take you five months to
land that job.

Take a personal inventory. Consider all assets, income and
expenses. Hopefully, you will not have to liquidate any assets to
survive, but it is good to know what you have to fall back on.

Drastic times call for drastic measures. Nothing is off-limits. If nec-
essary, consider selling the second car, or any recreational vehi-
cles, real estate holdings, rental properties or jewelry.

After reviewing income versus debt obligations, if there is not
enough money to make ends meet, calculate how much is needed
to meet the basic household living expenses. Your goal is to pay
everyone, but if you must make a choice, keep your home-life sta-
ble by paying your rent or mortgage, utilities, childcare, insurance

premiums and health care and keeping food on the table and gas
in the car.

Have a family meeting that includes the children. You don't want
people pulling in different directions, and a joint effort yields a
greater result. Make cutbacks wherever possible, knowing that this
austere lifestyle will only be temporary. Resolve to stop all non-
essential spending immediately.

Tracking your spending is always a good idea, but when money is
tight, it's essential. Write down every cent you spend. At the end of
30 days, review where the money went and make conscious deci-
sions on where to cut back. You'll be amazed by how much you
can save and not even feel the pinch.

Contact your creditors to arrange lower payments. Most major
credit card issuers have in-house help programs. Explain your situ-
ation and what you're doing to resolve it. The creditor may be able
to temporarily lower your monthly payment and reduce interest.

Inform your mortgage lender of your situation. Be prepared to pro-
vide them with documentation of the setback, and have a resolu-
tion plan in mind. Since the average consumer doesn't know all of
the loan modifications available, sit down with a certified housing
counselor and map out a plan to come up with an option best suit-
ed to your situation.

The National Foundation for Credit Counseling is the nation's
largest national nonprofit credit counseling organization. For more
information, visit www.DebtAdvice.org or call 1-800-388-2227. En
Español, dial 1-800-682-9832.

SURVIVING JOB LOSS
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Tired of waiting while the Gate Attendant logs in a long line of cars?  Order a clicker today!  It’s easy and affordable.  Either fill out the
form in this newsletter or drop by the Country Club Gate and pick one up.  Enclose a $45 refundable deposit and you’ll have a clicker

within a few days.

When you are coming through the gates, please remember that the arm closes after each and every car.  You must wait for the Gate
Attendant to open the gate or use your clicker to reopen the gate before you pass through.  There are loops in the asphalt just past the
gate arm that sense when a car has gone though.  Once the car passes these loops, the gate arm closes and must be opened with a
clicker.  If you tailgate through the gate, you will be responsible for the damage to the gate arm.

Order Your Gate Clicker

Planning Notes…
P lanning to remodel or change your landscape?  Remember,

for all exterior changes, you will need to have approval from
the Architectural Planning Committee.  The required forms

are available at the Country Club Gatehouse or you can call Tiffany
at 338-0000 and she will fax or email the forms to you.  The APC
meets on the first Tuesday of each month; the deadline for submis-
sions is the Friday before each meeting.
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Tax time is fast approaching. Many of you prepare your own tax
returns, so we wanted to remind you of a few common mis-

takes and offer ways to avoid them.

Let’s get the bad news out of the way first: You cannot deduct your
association assessment. Although
they’re used like taxes, assessments
aren’t taxes. They’re payment for
products and services delivered to all
residents the association—utilities
and trash removal, for example.

IRS instructions for preparing tax
returns are quite useful and thorough.
They can be a big help for do-it-your-
selfers. However, it’s the little
things—silly mistakes—that most
often creep into your documents and
cause problems. Here are just a few
tips to keep in mind:

 Prepare your tax return as early
possible. Waiting until the last minute increases your chances of
making mistakes. Give yourself time to gather documents or
research details. Better yet, collect these documents throughout
the year in a special file so you have them ready at tax time.

 Use the correct tax rates. Tax tables can be dense and difficult to

read; use extra care. 

 Fill in every line. If a line item on a form doesn’t apply to you, put
a zero or a strike through where the amounts would be. That indi-
cates you determined it doesn’t apply to you. 

 Make sure all your documents are
complete. Attach forms, schedules,
supporting statements and explana-
tions. If you need more space, attach
separate sheets that are the same
size and format as the printed forms.
Transfer the totals onto the printed
forms. Put your name, social security
number and date on all extra pages. 

 Rounding is OK. Round off all
amounts on your tax return. Round
up to the next dollar all amounts that
are 50 cents or more. Round down
all amounts that are between one
and 49 cents.

 Pay on time. File on time. The quickest way to get the IRS’ atten-
tion is to pay your taxes late or file your return late.

 Reply promptly to all IRS inquiries. Ignoring the IRS invites trou-
ble—you could be audited or have your assets seized.

From time to time you may hear that the board of the association operates in a fiduciary capacity for the homeowners. Or you
may read about the board’s fiduciary responsibility in the governing documents. Just exactly what does this mean?

Fiduciary duty simply means the board has an ethical and legal obligation to make decisions in the best interests of the entire
association. That’s a small explanation for a very big responsibility.

Fiduciary duty includes a duty of loyalty to the association, which means that board members should never use their position to
take advantage of the association. They should never make decisions for the association that benefit themselves at the expense
of the association and its members.

Fiduciary duty also includes the duty to exercise ordinary care. This means board members must perform their duties in good faith
and in a manner they believe to be in the best interest of the association, with such care as an ordinary prudent person in a simi-
lar position under similar circumstances would use. 

In short, boards must act in the best interests of the association and act reasonably.

Board members fulfill their fiduciary duty by:

� Developing and using a formal budgeting process

� Establishing and adhering to budgetary guidelines

� Making sure the budgeting process reflects the needs of the association members

� Promoting understanding and acceptance of the reserve accounts among the members

� Collecting sufficient fees to adequately operate the association 

� Soliciting bids and negotiating appropriate contracts 

� Authorizing expenditures

What is This Thing Called Fiduciary Duty?

Avoid Silly Mistakes on Your Tax Returns
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Why We Contract for Professional Landscaping
Maintaining common areas is one of the board’s most basic
responsibilities. To fulfill that responsibility, the board has contract-
ed with a professional landscaping company. Before signing the
contract, the board sought bids
from several potential companies,
carefully considered the compe-
tence and expertise of each com-
pany, checked references, and
compared fees.

These fees may seem like an
added—or even unnecessary—
expense; but, in the long run, the
additional cost will be less than the
losses we would face without pro-
fessional help. Consider the
advantages:

Professional Expertise: It takes
more than a green thumb to main-
tain attractive and functional land-
scaping. Our contractor employs professional staff and trained
labor crews. This expertise translates into a cost-effective and suc-
cessful landscape maintenance program for our community.

Bulk Purchase Savings: Our landscape contractor purchases plants
and supplies in bulk quantities at reduced prices and passes the
savings along to us. 

No Equipment to Buy or Maintain: The association doesn’t have to
purchase, store, insure, maintain, or buy fuel for equipment. 

Improved Plant Survival: Trees, turf, shrubs, and other plantings
are costly. Without proper care,
they don’t survive, especially
immediately after installation. The
landscaper guarantees newly
planted shrubs and trees, so we
don’t have to pay for replacing
dead plants. 

Reduced Liability: The associa-
tion’s landscape contractor is prop-
erly insured and knowledgeable
about—and in compliance with—all
local and federal environmental
requirements and safety regula-
tions. Our contract shifts responsi-
bility to the contractor and reduces
the association’s liability.

Landscaping is very important to the community’s quality of life and
its image and value. Maintaining it can be very expensive. Is it
worth what the association pays for these services? Yes! In fact,
failing to invest in professional landscape maintenance is a false
economy because curb appeal makes our neighborhood desirable
and contributes to the value of our individual homes.



Contact Data
Homeowner Name                                                                                           Phone Cell

Address      Email

In case of emergency please contact:     Name Phone
In the event of an emergency are there any persons who might not be able to escape without assistance? � Yes  � No.

To be completed if your home has an alarm system: Monitoring Firm Phone

If you have renters: Name(s) Phone
Are your renters familiar with community regulations? � Yes  � No.

Pets: Species, Breed, Color, Age 

Vehicles: Year, Make, Model, Color, License Number   

Please return to: Tanoan Community East Association • P.O. Box 94748, Albuquerque, NM 87199 • Phone: 338-0000 • Fax: 828-1612

Gate Access Registration 
Name                                                                        Address

Phone:  Home                                                Work                                                  Do you want your number programmed into the 

Lowell Gate Phone Directory? (Your number will not be visible).  If yes indicate number

Number of transmitters desired at $45.00 each                            Total Amount $   

$45 refundable deposit.  Transmitters will not be issued unless homeowners dues are paid.  Owners will be held responsible for all transmitters issued to
them.  If a transmitter is lost, notify security immediately. By signing you agree that you have read and will abide by the terms as outlined above.

Signature Date

Special Attention Request
Tanoan Community East Patrol

I/We, , will be out of town

from (dates) to                          , and request that
the Community Patrol drive by to make a visual inspection from the 

street of my/our home at                                                               .
I/we fully understand that the Vista Community Patrol, Tanoan 
Community East Associastion or Sun Vista Real Estate LLC will not
be held responsible if a burglary, fire, vandalism, etc., occurs.  I/we 
will notify the Vista Community Patrol gate attendant if our return 
date changes.

Resident Signature                                             Date

Emergency Contact Name/Number 

Other Information:
1. Will any vehicles be left in the driveway?

Color              Year         Make                 Model
2. Will anyone care for yor home during your absence?

Name                                                   Phone 
3. Will any lights be left on?  If so, where?

.

4. Have you stopped deliveries?  � Yes  � No.
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Covenant Enforcement 
Committee Hearing RSVP:

Name

Address

Phone Number

Notice of Violation Number

Date of Meeting you wish to attend

Covenant Enforcement
Committee Hearings
are held the first Friday of each month at 12:30pm at the Tanoan Country
Club.  If you wish to contest a Notice of Violation or a fine assessment,
please RSVP to Tiffany by the Monday preceding the Hearing.  If you do
not RSVP, you will not be placed on the agenda and your case will not be
heard.  You may RSVP by returning the bottom half of this form to the
drop box at the Country Club gate, by calling Tiffany at 338-0000, or by
email; tiffany@sunvista.net.

If you have any questions, please call Tiffany at 338-0000.  Thank you!
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The association makes every
effort to maintain a secure envi-

ronment in our community, but
there is only so much we’re author-
ized to do. Unfortunately, illegal
entries into homes in our area—
and others—happen from time to
time. Residents can do more to
protect themselves and their prop-

erty than the association can do. Here are a few common-sense
suggestions for reducing your chances of being the target of bur-
glary:

• Install double-cylinder, dead-bolt locks on your outside doors and
include a reinforced strike plate to strengthen the doorframe.

• Lock all doors and windows no matter how briefly you’ll be out of
the house.

• Install bars or lock pins on sliding doors and windows. These are
available at local hardware or discount stores. Some mechanisms
allow you to lock a sliding window or door in a partially-open posi-
tion so you can enjoy fresh air securely while you’re at home.
However, if you go out, close the window and lock it.

• That old trick of hiding a key somewhere outside your home is a
bad idea. Burglars—or anyone who may have seen you hiding the
key—will know where to find it. Instead, give a key to a neighbor or
leave one with the association management office. 

• “John, I’ve gone to pick up your sister. I’ll be home at 3:30.—
Mom” This note also means, “Burglar, this house will be unoccu-
pied for 45 minutes. Help yourself.” Don’t ever leave notes like this.

• If you’re going to be out of the house for a short time, leave a tel-
evision or radio on to create a sense of activity and presence.

• If you’re going to be away for a longer time, such as a vacation,
take a few simple precautions to keep your home from looking
empty. Ask a neighbor to collect your mail and keep the door and
porch clear of delivery notices, newspapers and fliers. Pick up sev-
eral electric timers at the local discount store, and use them to turn
lights, a television or radios on and off at various times during the
day and evening. Let your neighbors and the manager know how to
reach you in case there’s an emergency.

• Marking your valuable personal property won’t prevent it from
being stolen, but it will help you get it back if it is. Engrave your dri-
ver’s license number on items in a hidden area. Check with the
local fire department, police station or library to borrow an
engraver. They’re also available at large discount stores and are
worth the investment if you have many items to mark.
Photographing the item (and the engraved marking, if possible) will
make it easier to retrieve your items from the police if they are
recovered, and will aid in making an insurance claim if they aren’t. 

It doesn’t take much to discourage a burglar. He succeeds on
opportunity, and if your home doesn’t offer a good opportunity, he’ll
move on to one that does. 

Tips to Discourage Burglars
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Important Telephone Numbers

Many of you have not registered your pets, or if you have, your registration is
outdated because of a change in your household pets. Please fill out this form

and return it to the Association office as soon as possible.  This is a fluid database,
as pets may pass away, become members of another household, new pets added to
the household, etc. All of these changes need to be registered with the Association
to keep the database updated and current.  Thanks for your cooperation!

PET REGISTRATION

Owner’s name:

Address:

Phone                                      Pet’s name:                               Breed:

Tag number                                    Description:

PET REGISTRATION

TTY users may call any number listed through Relay New Mexico at 1-800-659-8331.
Published by the City of Albuquerque, Office of Neighborhood Coordination,

a division of the Planning Department: 924-3914.  (Feel free to reprint.)

Police/Fire/Rescue (Emergency) 911
ADA Coord. for City Sponsored Programs 768-3969

Albuquerque Police Department
Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600

Police (Non-Emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Southeast (800 Louisiana SE) 256-2050
Valley (5408 2nd St. NW) 761-8800
Westside (6404 Los Volcanes NW) 831-4705

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ Ride (Transit Department)
Ridepool, Suntran Information (Bus),

Suntran Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff’s Department (Non-Emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City County Hotline (Meetings & Agenda) 768-4777
Crime Stoppers 843-7867

Cultural Services Department
Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info (Air/Pollen Updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Info (Mosquito Spraying, Noise, 

Restaurant/Food Poisoning) 311
Vehicle Pollution/Emissions 764-1110

Fire Department
Fire (Non-Emergency/Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300
Gas Leaks (24 Hour) 246-5700

Mayor’s/CAO’s Office 768-3000
NM Peace Landlord/Tenant Hotline 768-2042

Municipal Development Department
Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (Missing) 311
Street Maintenence (8-5) 311
After Hours (All Divisions) 311
Trees (Obstructing View) 311
Traffic Information 311

Parks and Recreation Departmnt
Open Space General Information 452-5200
Reservations for Parks 311
Lights, Park Maintenence, Vandallism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3840
Zoning Violations 924-3850
Poison and Drug Information 272-2222

Solid Waste Management Department
City Landfills Information 761-8300

Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Grafitti Removal (24 Hour) 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pickup 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Downed Power Lines 246-5700
United Way 247-3671

Water Utility Department
Cockroach Hotline 873-7009
Customer Service (Billing) 768-2800
Emergencies (Water, Sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

When you make a complaint, be specific, 
provide addresses and the length of time there 
has been a problem.



11 Tanoan Community East Association

Tanoan Communties East Association, Inc.

Policy for Investment of Reserve Funds

1. Policy Purposes

The purposes of this Policy are to: a) Manage the Association's
reserve funds in a prudent manner to promote the preservation
of those funds for their intended uses. b) Structure the maturi-
ties of investments to ensure the Association will have liquid
assets available for its anticipated needs. c) Realize appropriate
returns on the Association's investments.

2. Segregated Accounts 
All liquid and non-liquid reserve fund investments shall be main-
tained in an account or accounts separate from the
Association's trust account or accounts.

3. Types of Investments 
The Board shall invest the Association's reserve funds in one or
more of the following types of investments:

a) FDIC-insured interest bearing liquid bank accounts (money
market deposit accounts) with no more than $100,000 in any-
one financial institution. b) FDIC-insured certificates of deposit
with no more than $100,000 in any one financial institution. c)
Money market funds that invest only in United States
Treasuries and Treasury backed securities. d) Treasury bills,
notes or bonds purchased with the intent to hold to maturity. e)
Any other type of investment that is (1) FDIC-insured or guar-
anteed by the United States government (but only to the extent
of such insurance or guarantee), or (2) an obligation of the
United States government.

4. Liquidity
The Board shall maintain from time to time a sufficient portion of
its reserve funds in one or more liquid accounts to meet
required expenditures for repairs or replacement that the
Association will incur before its non-liquid assets mature.

5. Laddering of Non-Liquid Investments 
The Association's non-liquid investments should be structured
with laddered maturity dates so that the investments mature
during successive time periods. The length of maturities should
be based on market conditions and the Association's anticipated
repair and replacement needs. This laddering strategy is intend-
ed to provide the Association with the benefit of longer term
interest rates, which are customarily higher than short-term
rates, while maintaining sufficient liquidity from time to time to
meet the Association's repair and replacement schedule.

6. Investment Advisor 
The Board may retain a professional investment advisor to
assist in investing its reserve funds pursuant to this Policy.

7. Control and Review of Investments
All reserve fund investments will be made in the name of the
Association. Any expenditure requires the signatures of at least
two parties; the Board President, Treasurer or Property Manager.
The Board will periodically review the account statements. Based
on this review, the Board may make any adjustments to the
investments as necessary to maintain competitive yields.

8. Disbursements from the Reserve Account
A written request for disbursements with attached invoices to
verify appropriate capital expenditures is to be presented to the
Board for verification. This request must have signatures from
the Board President, Treasurer, and Property Manager. The
request is then submitted to the financial institution holding the
liquid funds of the Reserve Account. Disbursement from the
Reserve Account will be made by the financial institution in the
name of the Association by written check or debit instrument
only. Management will deposit the check into the trust account
of the Tanoan Community East Association. Complete audit trail
of the transaction will be maintained by Manager in the
Association records.

9. Reserve Studies 
To determine the appropriate level of the Association's reserve
funds, the Board may commission from time to time reserve
studies evaluating the life expectancy of those areas of the
community maintained by the Association, and the anticipated
cost of maintaining, repairing and replacing those areas.

10. Variances 
The Board may from time to time vary from the requirements set
forth in this Policy if the Board determines in its sole discretion
that such variance is appropriate under the circumstances. The
variance must be supported by written documentation that will
be maintained with the Association's financial records.

This Policy may be amended from time to time by the Board.

This Policy supersedes any previously adopted Policy on the
same subject matter.

The following resolution has been adopted by the Board of Directors ("Board") of Tanoan Communities East
Association, Inc. pursuant to New Mexico Statutes, at a meeting of the Board to establish a policy for investment of
reserve funds.

AUTHORITY: The Declaration, Articles and Bylaws of the Tanoan Communities East Association, Inc.

RESOLUTION: The Association hereby adopts the following Policy:



12Tanoan East News • February/March, 2009



13 Tanoan Community East Association

Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the
Tanoans.  Excellent rates.  Personal service.  Excellent  references.
Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3
bath, first floor library with pull-out couch, fully stocked kitchen, pri-
vate walled patio, 3 car garage, tastefully furnished.  Minimum 1
week, maximum 3 months.  $800/wk, $2800/month.  No pets or
smoking.  Call Kathy Baber,        703-591-2323, x102 or email
khk@baberkal.com.

Need Help with Your Senior? Are you taking the keys away?  Call
Barbara: 797-4201

Unicorn Pet Sitting – Licensed, insured, bonded.  Overnights avail-
able. Your pets are cared for like you never left! 323-2767 or 715-
2958, Unicornpetsitting@yahoo.com.

Shake it Up Bartending Service.  Call now to book your holiday
event or any special occasion with Kim Duckworth at 828-4674
(also a Tanoan resident).  I look forward to hearing from you!

Space Needed. Desperate! Landlord is selling home and I must
move golf cart after 4 years.  Will gladly pay rent.  References avail-
able.  Call Bob at 275-7505 or 228-7411.

Dog Walker Wanted: Looking for someone to walk two large, friendly
dogs within the Tanoan East area.  Would like to have them walked
five days a week for about 45-60 minutes.  Will pay $15 each day.
Please call 306-6900.

Entertainment Center for sale. Beautiful light oak. 8’ long, 4.5’
tall, 40” TV space. Several adjustable shelves in tower for
CD/DVD/VCR, four drawers, enclosed storage, plus subwoofer
screened space. All electronics included in $950 price. Call
Reynolds at 821-8779 to see in Tanoan.

Toddler Bed: Light oak with covered mattress, used 3 times: $40.00.
Drafting Table: White laminate, adjustable top 29” x 41”: $80.00.
Steel Skateboard Rail (10’): $40.00.  Antique Desk and Chair
(child’s): Wood and metal: $40.00.  Canon i350 Color Bubble Jet
Printer: Boxed, never used: $25.00.  Please call Patte at 235-7276.

Found Necklace. Call Danette, 822-1087, to identify.

Don’t Like Kennels, or strangers coming into your home?  Your
small dog can have an unstressed, enjoyable, safe stay with us in
our Tanoan home while you’re away.  Call Danette, 822-1087.

Authentic Louis Vuitton Alma Monogram Multicolore Canvas
Handbag, Leather Handle and Base, Microfiber Lining.  12.6" x 9.4"
x 6.5". Includes imformation booklet and storage bag. Perfect condi-
tion, sells for $1690.  Will sell for $850.  Call Alan 856-6407

Traditional high back brown Leather Desk Chair trimmed with brass
nail heads and hard wood arms with swivel base and five casters.
$225 Call Alan 856-6407.

Authentic Louis Vuitton Speedy 25 Monogram Canvas Handbag,
Rounded Leather Handles Canvas Lining, 9.8" x 7.5" x 5.9",
includes Louis Vuitton Lock.  Good condition Sells new for $675, will
sale for $250.  Call Alan 856-6407.

CLASSIFIED ADS

Floral Design Classes. Instruction in basic floral
design, care of flowers and bow making.  Classes to fit
all needs.  For fun or profit.  Instruction by professional
florists.  Owner/instructor and tanoan resident Pattie
Hinds.  For further information, class schedules and
costs, call Pattie: 821-1247 or Geri: 797-9401.
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Please forward to P.O. Box 94748, Albuquerque, New Mexico 87199         Reprinted with the permission of the National Clearing House Association

this authority is to remain in full force and effect until COMPANY has received written notification from me (or either of us) of its termination in
such time and in such manner as to afford COMPANY and DEPOSITORY a reasonable opportunity to act on it.

Authorization Agreement for Automatic Deposits (ACH Credits)
Please attach a voided check or deposit slip.  Please remember to print and sign your name.
Company Name: Tanoan Community East c/o Sun Vista Real Estate, LLC

I (we) hereby authorize  Sun Vista Real Estate, LLC hereinafter called COMPANY, to initiate credit entries and to initiate, if necessary, debit
entries and adjustments for any credit entries in error to my (our) account indicated below and the depository named below, hereinafter called
DEPOSITORY,  to credit and/or debit the same to such account.

Homeowner Name

Homeowner Address

Your Bank Information:

Depository Name

Branch

City

State

Name(s)   (Please print)

Name(s)   (Please print)

Signed  X  Date

Signed  X  Date

When would you like your automatic draft to start?

Zip Code Phone Amount  $

Routing Number

Account Type:   � Checking   � Savings

Account Number

Phone 
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Whereas, Tanoan Community East Association (the “Association”) has recently been involved in litigation with a resident of Tanoan
Community East (the “Community”) relating to problems created by large social events (“Event” or “Events”), such as traffic conges-
tion, trespassing on property of others, trash removal, and other aspects; and

Whereas, the District Court of the Second Judicial District has entered a ruling in favor of the Association establishing certain guide-
lines and requirements; and

Whereas, it is believed to be in the best interest of the Association and necessary for the health and welfare of the homeowners
within the Community that such guidelines and restrictions be enforced on a uniform basis; and

Whereas, certain other policies and procedures need to be further clarified by the Board of Directors (the “Board”) of the
Association, it is

Resolved, that the following policy with respect to social Events within the Community be adopted and enforced by the Association.
Events as used herein shall include all social, political and all other gatherings which would result in the attendance of persons not
residents of the Community at a location within the Community.  This policy shall be published and provided to all homeowners with-
in the Community. 

1. Without prior approval of the Board, no Event shall be held, promoted, organized or permitted for a location within the
Community in which more than fifty (50) invitations are issued.  If flyers, posters, Emails or other such means are used to publicize
an event which do not require delivery only to named individuals, it will be presumed that more than fifty (50) invitations have been
issued.

2. For any Event (regardless of size), the homeowner at which Event occurs shall be esponsible for assuring:

a. That guest parking does not block streets or driveways, nor interfere with access by emergency vehicles;

b. That guests do not become unruly so as to disturb adjoining neighbors or trespass on the property of others;

c. That no underage drinking ocurs on the premises; and

d. That all trash or other such materials resulting from any Event are immediately removed from all Community property 
and the property of others

3. The homeowner of the house at which such Event occurs will responsible and liable for any damage caused to other properties
by any participant of such Event.

4.  With respec to an event in which more than twenty-five (25) people are invited, the hosting homeowner shall designate one or
more persons to be responsible for asuring compliance with the items in paragraph 2 above.

5.  In the event of a gathering which twenty-five (25) or more persons will attend, a list of the names of the persons to whom invita-
tions have been addresed shall be provided to the Association’s security personnel at each not less than one hour prior to the time
that guests ar scheduled to arrive.

6.  Upon written request the Board may, in its sole discretion, approve Events to which more than fifty (50) invitations are issued.  A
mandatory condition for approval of any such Event by the Board shall include adequate provision for personnel to manage traffic,
parking, trash removal and restraint of individuals from trespassing on adjoining property and other issues as may be required by
the Board.  The Board may also restict he number of automobiles entering the Community for any Evnt.

7.  Security has the right and the responsibility to deny access to anyone whose name is not on and required guest list.

Adopted by the Board of Directors on the 22nd day of March, 2001.

Secretary

Tanoan Community East Association
Policy Relating to Social Events

Effective May 1, 2001
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We all enjoy the ambiance provided by having Tanoan
Country Club’s golf course wind through our proper-
ties.  We must remember, however, that the golf course
is private property and only Tanoan Country Club
Members who are playing golf are permitted to be
on the golf course. The golf course is not for
Association homeowners or their family’s recreational
use.  It is very dangerous.  

Important 
Reminder 
to All 
Residents:
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City of Albuquerque Department Directors
Abq Ride
Greg Payne, Director (gpayne@cabq.gov)
[Doreen de la Cruz] • 100 First St. SW, 87102*
Phone: 724-3100 • Fax:724-3186

Aviation
Nick Bakas, Director (jnbakas@cabq.gov)
[Fontaine Whitney] • 2200 Sunport Blvd. SE, 87106*
Phone: 244-7700 • Fax: 842-4278 

City Clerk
Randy M. Autio, Interim City Clerk (rautio@cabq.gov)
[Trina Casados] • C/C Bldg., Basement #B2041, 87103*
Phone: 768-3030 • Fax: 768-2845

City Council
Laura Mason, Director (lmason@cabq.gov)
Crystal Ortega, Clerk of the Council (cortega@cabq.gov)
[Sandy Chavez] • C/C Bldg., 9th Fl., 87103*
Phone: 768-3100 • Fax: 768-3227

City Councilors
Ken Sanchez, District 1 (kensanchez@cabq.gov)
Debbie O’Malley, District 2 (domalley@cabq.gov)
Isaac Benton, District 3 (ibenton@cabq.gov)
Brad Winter, District 4 (bwinter@cabq.gov)
Michael Cadigan, District 5 (mcadigan@cabq.gov)
Rey Garduno, District 6 (reygarduno@cabq.gov)
Sally Mayer, District 7 (smayer@cabq.gov)
Trudy Jones, District 8 (trudyjones@cabq.gov)
Don Harris, District 9 (dharris@cabq.gov)
C/C Bldg., 9th Fl., 87103* 
Phone: 768-3100 • Fax: 768-3227

Cultural Services
Toni L. Martorelli, Director (tmartorelli@cabq.gov)
[Michelle Lucero] • 400 Marquette NW, 6th Fl., 87103*
Phone: 768-3555 • Fax: 768-2846

Economic Development
Peter Michell, Director (pmitchell@cabq.gov)
[Dolores Amaya] • C/C Bldg., 3rd Fl., 87103*
Phone: 768-3270 • Fax: 768:3280

Environmental Health
Peter Mitchell, Director (pmitchell@cabq.gov)
[Darleen Munoz] • C/C Bldg., 3rd Fl., 87103*
Phone: 768-2600 • Fax: 768-3280
Family and Community Services
Valeria Vigil, Director (vvigil@cabq.gov)
[Tina Romero] • 400 Marquette NW, 5th Fl., 87103*
Phone: 768-2860 • Fax: 768-3204
Finance and Administrative Services
Tanda Meadors, Director (tmeadors@cabq.gov)
[Cindy Jaramillo] • C/C Bldg., 11th Fl., 87103*
Phone: 768-3500 • Fax: 768-3581
Fire
Chief Robert Ortega (reortega@cabq.gov)
[Marie Cano] • 11510 Sunset Gardens SW, 87121*
Phone: 833-7300 • Fax: 833-7318
Human Resources
Patricia D. Miller, Director (pmiller@cabq.gov)
[Karmela Ortiz] • 400 Marqutte NW, 7th Fl., 87103*
Phone: 768-3700 • Fax: 768-3777
Internal Audit and Investigations
Carmen Kavelman, Director (ckavelman@cabq.gov)
[Vicky DeHerrera] • C/C Bldg., 5th Fl., 87103*
Phone: 768-3150 • Fax: 768:3158  
Legal
Robert M. White, Director (rwhite@cabq.gov)
[Barbara Waugh] • C/C Bldg., 4th Fl., 87103*
Phone: 768-4500 • Fax: 768-4525
Mayor/CAO Office
Martin J. Chavez, Mayor (martinchavez@cabq.gov)
Bruce Perlman, CAO (bperlman@cabq.gov)
Ed Adams, Chief Operating Officer (eadams@cabq.gov)
Anna Lamberson, Chief Financial Officer 

(alamberson@cabq.gov)
Barry Bitzer, Chief of Staff (jbitzer@cabq.gov)
[Renie Carmona/Mayor; Felicia Giron/CAO]
C/C Bldg., 11th Fl., 87103*
Phone: 768-3000 • Fax: 768-3019

Municipal Development
John Castillo, Director (jcastillo@cabq.gov)
[Marilyn Baca] • C/C Bldg., 7th Fl., 87103*
Phone: 768-3830 • Fax: 768-2310

Parks and Recreation
Jay Hart, Director (jhart@cabq.gov)
[Jane Archuleta] • 1801 4th St. NW, 87102*
Phone: 768-5300 • Fax: 768-5305

Planning
Richard Dineen, AIA, Director (rdineen@cabq.gov)
[Margaret Garcia] • 600 2nd St. NW, 3rd Fl., 87103*
Phone: 924-3860 • Fax: 924-3339

Police
Chief Ray N. Schultz (rschultz@cabq.gov)
[Dianna Padilla] • 400 Roma NW, 87102*
Phone: 768-2200 • Fax: 768-2331

Senior Affairs
Blanca Hise, Director (bhise@cabq.gov)
[Teresa Sanchez] • 714 7th St. SW, 87102*
Phone: 764-6469 • Fax: 764-6455

Solid Waste Management
Leonard Garcia, Director (lgarcia@cabq.gov)
[Diane Zamora] • 4600 Edith Blvd. NE, 87107*
Phone: 761-8100 • Fax: 761-8187

Water Utility Department
Roy Robinson, Director (rrobinson@cabq.gov)
[Darlene Chavez] • C/C Bldg., 5th Fl., 87103*
Phone: 768-3650

*Mailing Address (    )  Email Address
P.O. Box 1293 [    ]  Executive Assistant
Albuq., NM 87103 Updated March, 2008
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Satellite Dish Guidelines
The following guidelines are utilized by Tanoan East:

•Size: Homeowners shall use the smallest dish that is rea-
sonably necessary for the intended use.

•Location: The dish shall be placed so as not to be visible
from the street in front of the lot.  This provision shall not apply
in cases where installation at that location would make it
impractical to obtain proper reception.

•Color: To the extent possible, the color of the dish shall be
consistent with the colors used for the residence.

•Application: No dish will be installed without the approval
of the Planning Committee.  Prior to the installation of any
satellite dish/antenna, the homeowner shall submit an applica-
tion to the Planning Committee using the standard request
forms provided by the Association.  If the Planning Committee
determines that the application does not comply with the above
items, the Committee or a representative of the Planning
Committee will meet with the homeowner to resolve any issues
relating to the installation.  Determination as to compliance
shall be made in accordance with the general provisions for
approval of architectural design and/or other constructionas set
out in the governing documents. 
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