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Vice President’s Message
R E X  D .  RO B B E R S O N

The Board continues to work to make Tanoan East a great place to live and keep the dues as

affordable as possible.

The Capital Reserve Fund continues to grow as a result of the savings generated by the

automation of the Lowell Gate and the changes in the Courtesy Patrol schedule.  The automa-

tion of the Lowell Gate has caused some minor inconvenience in that we are experiencing

problems with the gate openers.  There have been some cases of both the clickers and the

proximity cards activating the barrier arm but not opening the metal gate.  Our contractor, Gate-

it, is working on this problem and hopes to have it resolved within the next few days.  As a stop

gap measure the tire block in the turn-around has been moved to allow cars to make a u turn

so they may exit Lowell and come in the main gate.  

As mentioned in the last Newsletter, the Albuquerque City Council was considering an amend-

ment to a current ordinance that would prohibit enforcement by a homeowners association of

some of their covenants.  Tanoan East Board Members as well as representatives of several

other homeowner associations were at the City Council meeting on August 2nd.  After a fairly

contentious give and take the Council defeated the amendment by a very substantial margin.

Hopefully, this amendment will not resurface in the near future.

We continue to make progress on the paving project mentioned in previous Newsletters.  We

hope to let a contract within the next few weeks. This would enable us to begin filling cracks in

the streets this fall and begin resurfacing early next spring. We will provide updates and sched-

ules of street resurfacing as they become available.

The Board continues to aggressively attempt to collect dues that are in arrears.  We have

made significant progress but we still have a long way to go.

Should you have any questions or concerns, please contact Ron Spanswick at

rwspans@msn.com  or  me at rnbrobberson@comcast.net.

Rex D. Robberson, Vice-President   
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Tanoan Community East Association, Inc.
Board of Directors Meetings

Tanoan Community East Association, Inc.
Board of Directors 
President Ron Spanswick rspanswick@tanoaneastnews.com

Vice President: Rex Robberson rrobberson@tanoaneastnews.com

Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com

Director: Dennis Mangan dennismangan@tanoaneastnews.com

Director: Lynda Venters lfventers@tanoaneastnews.com

Director: Bruce Taylor btaylor@tanoaneastnews.com

Director: Tom Williams tvwjaws@tanoaneastnews.com

Property Management Company

HOAMCO

P.O. Box 94748

Albuquerque, NM 87199

Austin McFall, Property Manager

338-0000; austin@hoamco.com

The TCE Board of Directors meets on the 3rd Monday of

every month. Meetings are held at the offices of HOAMCO,

11005 Spain NE, Suite 116, at 3:30 P.M. However, it is always

a good idea to confirm before attending, since dates, times

and venue are subject to change.

If you have an issue you would like the Board to discuss, or

would like to present it yourself, please forward a letter or

email request to: “TCE Board of Directors, c/o Austin McFall,”

detailing the issue.

The request must arrive by the 1st of the month to assure it

will be added to the agenda.

If you have any questions, please contact Austin McFall, Property

Manager, at 338-0000 or austin@hoamco.com

October / November 2010

Compliance

One of the most important functions HOAMCO serves as your management company is to facilitate the enforcement of the

Association’s governing documents.  Our goal is to help homeowners understand that the covenants they voluntarily subscribed to

when they purchased their home are rules that help maintain property values and protect them from potential infractions by others. 

The association treats all homeowners equally when pointing out possible violations of the rules and regulations.  Although important, rule

enforcement is also one of the least popular functions we undertake.  One of the first reactions some homeowners have upon receiving a

courtesy letter is to call and ask if we have sent letters to all their neighbors that have violations, and “that guy down the street”.  We

always explain that they have not been singled out, and letters are routinely sent to all homeowners that need a reminder.  Most violations

must be cured in ten days, and this requirement is not set by HOAMCO or your Board of Directors, but is mandated in the Tanoan

Community East Association Master Restrictions.  If a homeowner needs an extension of time, they should contact the Compliance

Coordinator to discuss the matter.

HOAMCO is fortunate to have John Krapcha as our Compliance Coordinator.  He has 17 years compliance experience as a sergeant with

the Albuquerque Police Department, a Gaming Inspector with Sandia Tribal Gaming Commission

and with HOAMCO. 

John conducts regular, three-hour tours of Tanoan East.  He drives up and down every single

street in the community, looking at houses, checking for violations, jotting down addresses.

He looks for illegally parked RVs, trashcans visible from the street, any new sign of construc-

tion projects that weren’t brought before the Architectural Planning Committee.  He notes where

shrubs are creeping across a sidewalk, or if other landscaping needs attention.  He writes down

each violation with the address and a description.

John does his best to avoid any conversations with residents when he tours the community.  His job on this day isn’t to confront

anyone.  He is at Tanoan East simply to observe which properties are not in compliance with the Covenants, Conditions and Restrictions

(CC&Rs) all homeowners sign when they purchase their homes. As John drives up and down the streets, he refers to earlier tour lists to

see which owners have cured violations and which have ignored his letters.

"I’m strict," he says of himself.  He has years of experience in compliance issues. 

Back at his west-side HOAMCO office, John begins to prepare the violation letters he will send out to residents this week. After an aver-

age three-hour tour, John may have anywhere from 10 violations (in winter) to 40 (in summer). Weeds and landscape maintenance issues

are the main concern in the summer months. Trashcans and holiday decorations up too long are prime targets in winter.  All Tanoan East

residents must store their city trashcans in their garages or backyards so they are not visible.  Too often, residents wheel their trashcans

off the street and park them next to the house in view of the street. That is not permitted, and residents will receive a Violations Letter.

Continued on page 3



3 www.tanoaneastnews.com

Treasurer’s Report
J I M  K I R K PAT R I C K

We have not prepared a financial statement for this edition of the newsletter preferring to wait until the end of the

third quarter (September 30).  HOAMCO’s reports to the Board show good progress toward saving money on

continuing operations and in collecting past due accounts.

The Board of Directors will be considering a preliminary budget for fiscal year 2011 in September that will be made

available to the homeowners as soon as it receives Board approval.  As you know, we will schedule a meeting in

January to present the budget for community approval.  We will send the proposed budget to homeowners as soon as

possible.  Depending on your feedback we can schedule a community meeting prior to the normal January meeting.

As always, please send me your questions, concerns, and suggestions.

Jim Kirkpatrick, Treasurer

jkirkpatrick@tanoaneastnews.com

The first letter from John is a simple notification of the problem and a request to comply with the violated

regulation. This is called the “Courtesy Letter”.  Most residents choose to comply with this simple, polite

reminder.  For those that do not, John sends a second letter and will impose a fine based on the Association’s Compliance Policy and

Schedule of Fines. That fine will appear on the resident’s statement and will be levied again and again until the violation is remedied.

If necessary, the Board will initiate legal proceedings to obtain compliance.

While he tours every street in Tanoan East at least twice a month, he cannot catch every violation.  John says he relies on residents to

notify him of neighborhood problems, which he will look for on a subsequent tour.

Barking dogs is one violation John has difficulty documenting.  He simply can’t always be on the spot when the violation occurs. "I tell

people to call Animal Control when the barking goes on and on," he said. "Animal Control can cite and issue a summons for situations

involving repeated barking dogs."

As far as remodeling is concerned, John said everyone should go before the Architectural Planning Committee before they build any-

thing that will change the structure of their house or be installed in their yards.  That includes new rooms, tool sheds, playground

equipment, new fencing, a new outdoor paint color, a front yard pond, a wall, new driveways, and new windows. "Submit your appli-

cation to the Architectural Planning Committee and get approval before you start a project," John said. "That saves everyone an

enormous amount of frustration."

Real estate signs are another frequent source of inquiry, he said. "People have to sell their houses," he noted. "We understand that.

However, they can place only one ‘For Sale’ sign in their yard at any time. They can post a sign over a weekend for an Open House, but

those have to be down by Monday.  If I get a complaint, they get a letter."

Most residents appreciate the work John does to enforce the rules of the association.  They realize that covenant enforcement is neces-

sary to maintain the beauty and harmony of the community. 

John can be reached at johnk@hoamco.com.

Management Corner

Continued from page 2

Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com



On Board
T HOM A S  V.  W I L L I A M S

T his column will allow individual Board members to introduce themselves to the community and to discuss their vision of TCE challenges

and opportunities.

This is the seventh in a series of introductory articles in our Tanoan newsletter in which we introduce a Board member. Now it’s Tom’s turn.

It has been my pleasure to serve on the Tanoan East Homeowners Association Board for the past 6 months, and I look forward to work-

ing with the Board and the residents of Tanoan East.

My wife and I have lived in  Tanoan East since 1987 and have enjoyed the amenities that living in this gated community offers.

Having retired from my dental practice of 35 years, I now have the time and certainly the interest to serve on the TCE Homeowners

Association Board.  It is my belief that the Board should act as a sounding-board and help-mate to the residents in our community with

the sole purpose of making our lives and homes safer and as pleasant as possible.

We, the Board members, are currently working very hard to start the re-paving of all Tanoan East streets beginning in April, 2011.  The

Board exists to serve the needs of our community and we welcome your comments, concerns, and suggestions.

Your Tanoan East Website: Visit us online at our new community website, www.tanoaneastnews.com   

It contains forms, resource documents, and up-to-date notices of TCE events.  See you on the Web! Visit our website often!

L o w e l l  G a t e  Up d a t e
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Hopefully, by the time you read this, the bugs of the Lowell Gate will have been fixed.  A major complaint is the situation where cars get

stuck between the arm and the gate (i.e., the arm is raised, the car passes the arm, the arm lowers, but the gate doesn’t open).  We

believe this occurs mainly when a clicker is used.  Gate-It, the company who installed and maintains this part of the system, has been

extremely responsive in trying to determine the reason for this occurrence.  They believe it may be the result of interference from the

Quick-Pass system that was installed last spring.  They are going to install an antennae booster in the hopes of fixing the problem.  They

have made  some adjustments to the system. At the time of this writing, the metal gates appear to be working properly, but the arms need

to be in the raised position.  The courtesy patrol is aware of the status of the gate and are responding accordingly.

All of the signs mentioned in the last TCE Newsletter have been installed.  Additional signs (under order) that will be mounted at both the

Lowell Gate and the Country Club Gate will inform all who enter that the speed limit for all of Tanoan East streets is 20mph.

Last spring, Gate-It identified the most sensitive spot in the exit lane and identified

it with a yellow circle.  The purpose was to allow bicycles to trigger the exit gate.

This apparently works for some bicycles, but not all.  If you are riding a bicycle and

if passing over the yellow circle does not open the exit gate, try lying the bicycle

down on  the small circle with the back wheel (where the most metal on a bicycle is

located) centered over the spot.

The readers for the proximity cards have been painted yellow.

If you believe the system is not responding to your gate clicker, the first step

should be to replace the battery.  Just because the battery is sufficiently strong to

light the red light on the clicker is not assurance that the clicker is sufficiently

strong to operate the gate properly.  The batteries should last approximately one year, depending upon use.  The clickers operate on

small 12-volt alkaline battery which can be purchased at most battery dealers (e.g., Radio Shack). 

We would like for you to be observant at the Lowell Gate for suspicious actions such as tail-gating.  If during the suspicious action you

can obtain the license plate number, please report it to Austin McFall (505) 338-0000.  We now have a capability to track license plates

which we will begin to enforce. 

Should you have any questions or comments, please contact me at dennismangan@tanoaneastnews.com or Austin McFall at

Austin@hoamoco.com

Dennis Mangan, member of the Board
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Courtesy Patrol Report
AU S T I N  M c FA L L

www.tanoaneastnews.com

Tanoan residents are reminded to approach the entry gates slowly.  Speeding in the areas around the gatehouse and gates endangers

staff members, property, and equipment.

Courtesy Patrol and HOAMCO’s Compliance Coordinator responded to the following situations during the months of July and August:

July August

Speeding 2 1

Stop Sign Violations 1 1

Overnight Parking 2 2

Trash Bins 5 6

Animal Control 2 4

Noise 0 0

Special Attention Request 24 34

Garage Doors Open 28 60

Surveillance Requests 9 6

Burglaries 0 0

Download any Tanoan forms you need from 
www.tanoaneastnews.com



Landscaping Report
R I C H  S C HO R R
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Ilove fall. It is my favorite season. I welcome the cooler tempera-

tures, pumpkins, fall color, and the other changes in the land-

scape. There are some tasks we can perform now that will help our

landscapes perform their best.

■ Change your irrigation timer to reflect the current temperatures.

It is amazing how much water we can save if we would just reduce

the amount of water during the fall. Reducing the days of watering,

the duration, or the frequency are good ways to save water.

Another idea might be to install a rain/freeze sensor to stop irriga-

tion when sudden rains or freezing temperatures occur during nor-

mal watering times.

■ Fall fertilization with a low nitrogen slow release or organic fertilizer

can help to speed green-up in the spring and improve turf health.

Aeration in the fall in coordination with the fertilization works very well.

■ Remove any weeds that have gone to seed so the seed popula-

tion is reduced for next year. A fall pre-emergent can help to pre-

vent the cool season spring weeds from emerging.

■ It is time to plant fall color and prepare beds for winter by

mulching and adding compost. Pansies and ornamental kale work

well here in the fall and with proper care they may overwinter and

give early spring color. Bulbs such as tulips and daffodils and others

can also be planted now to provide you with some early spring color.

■ Remove dead plants from the landscape before they blend in

with the fall appearance of surrounding trees and shrubs. The

Tanoan Community East governing documents actually require

dead plants to be removed within 30 days in both the front and

back yards. The Tanoan Board is also working on having dead

plants removed from our common areas as well. Fall is a great time

to replace trees and shrubs that are removed.

■ Some of the dead and dying trees most noticeable in the com-

munity are the Leyland cypress. These are tall evergreen trees

commonly used as screens. There are many planted along acade-

my in the back yards nearest to the road. These trees are being

infected with a disease called Seiridium Canker. This disease

attacks trees weakened by drought, insects, age, or other condi-

tion. The spread of the disease is encouraged by the moist and

rapid growth periods of spring or periods of rainy weather which

helps disperse the disease. The reproductive phase is very active

during wet weather and can persist in the bark during dry periods

waiting for moisture. The symptoms are death of foliage, twigs, and

branches with the eventual death of the tree. There is no curative

treatment other than removal of affected branches and trees. The

infected branches and trees should be removed to help stop the

spread to other cypress trees and to improve the appearance of

the Tanoan Community.

■ Our first freeze occurs in late October or early November. As

temperatures drop to freezing turn off and winterize irrigation sys-

tems to save water, prevent broken pipes, and prevent possible slip

and fall injuries. If water is needed wait for a nice day to turn on

your system or water manually. Protect your sensitive plants by

watching the weather and bringing them inside or covering when

there is a chance of freezing.

■ Don’t forget to order your seed catalogs to provide you with

inspiration for next year and get through the winter.

Rich Schorr

Sun Vista Landscaping
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Piano Lessons
Adults, students and kids, all ages, all styles. I come to you!
Also Private Party Pianist – New York pianist, formerly
with Guy Lombardo. Clients include: the New York
Yankees, Howard Stern, Neil Sedaka, NBC.  Reasonable
rates! Many references!  681-8376.

Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the
Tanoans.  Excellent rates.  Personal service.  Excellent  references.
Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3 bath,
fully stocked kitchen, private walled patio, view of Sandia Mountains, taste-
fully furnished.  Minimum 1 week.  $900/week, $3200/month.  No pets or
smoking.  Email: khk@baberkal.com, www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS stu-
dents) accepted at Tanoan Country Club main office.  Please donate
gently used or new clothing/toys/books for ages 5 to 18.  Items in
urgent demand: boys/girls sizes 5 to 7 T-shirts & jeans, and toys for
ages 5 to 13.  More info, call Claire at 291-1932 or 243-0900.

Check out our new website for Great Jewelry.
www.coolwaterjewelry.net. Wholesale accounts welcome. Any ques-
tions, call Lori at 379-0738.

Art Repair – paintings, ceramics, prints, figurines, sculpture and frames.
You break it, I’ll fix it.  Very affordable.  Pick up & delivery.  See Ari von
Huene at Weems Gallery.

Need Help with Your Senior? Are you taking the keys away?  Call
Barbara, 797-4201.

Tutoring and enrichment in reading comprehension, writing skills,
vocabulary and spelling, and literature appreciation. Qualifications:
published author, creative writing teacher, facilitator of writing work-
shops. References available. 797-0904

Full set of Lifting Weights: short bars + 1 long bar.  Brand new in box,
$50. Ray, 821-0212.

Responsible, reliable, honest Cleaning Woman. I treat your house like
my own. Tanoan references available. Carol, 296-3051 after 5.

Tennis Lessons. Do you want to learn how to play tennis or improve
your tennis skills? Private and group lessons/clinics for adults and jun-
iors. Call Donald Larrichio, PTR Certified, 452-6069.

Helping Hands for Seniors or anyone who needs a helping hand.
Duties include doctor and hair appointments, errands, etc. References
available. Call BJ, 363-9351 or Dee, 712-5788.

Caring for your Four-Legged Friends, whatever your needs might be.
We have lots of TLC to share with your friends. References available.
Call BJ, 363-9351 or Dee, 712-5788.

Your neighborhood Computer Man . . . because sometimes all you
need is a litle help with your computer. I do both repair and training.
Available Monday - Saturday, and I come to you! $35 per hour plus
tax and $10 per trip for Tanoan residents. Call Lee Geer, 508-2124.

For sale: Made in USA long-handled manual metal Garden Tiller,
$10; 1960s 21/2” solid genuine Ivory Bangle with 4 onyx stones,
$300; 1950s genuine Italian Cameo, custom set in silver & gold &
genuine Cultured Pearls Pendant, $250; 1950s 11/2” x 11/4” gen-
uine rose quartz 1/2” high dome Brooch custom set in silver, $200;
1950s genuine Mikimoto 20 cultured pearls set in 14K Gold Ring,
$300.  Call 508-0678.

My Dog Needs a New Home.  Bijou is an 81/2-year-old Chihuahua.
She is black, very sweet, and weighs about 13 pounds.  We have had
her since she was a puppy.  My children are grown and I am not able
to give her the attention she deserves and would very much like to
find a person or couple who might love her.  She does best with older
children who are kind to her.  Younger children are too rough.  She is
and has been in excellent health.  Her shots are up to date.  She has
not slowed down much from her younger days.  She walks up to 2
miles with me (leashed), plays fetch, knows commands and is crate
trained.  Please call me if you are looking for a dear friend, 681-4161.

Sofa Hide-a-Bed, 78”, Stearns & Foster mattress.  Beige and off-
white heavy-duty fabric.  Very good condition.  $450.00.  Call the
Adams residence at 823-1845. 

Pet Portraits in oil from your photos. Carolyn Poole, artist, 828-
3909.  Samples: crpoole@comcast.net.

Sing, Dance, & Laugh through the Holidays! Allow us to decorate
your home and or plan your parties so you can relax and enjoy the fes-
tivities. Call Carolyn 463-4267 or Kelle 319-1901 at Your Perfect
Setting. PS: We do home staging as well.

Tired of scooping up after your pets?  Super Doody will scoop all
that doggie doo!  Flexible schedules available. Lowest rates guaranted!
Free Green Lawn Treatments. Call Joshua Christensen, 228-9392.

General Cleaning for your home, very dependable, references avail-
able. Call Carolyn, 239-3860.

Adult Kitty needs a home. Nice indoor female long-hair grey cat
needs a new home without dogs. She is micro-chipped, spayed, litter-
box trained, declawed and current on all shots. We got her at birth 10
years ago, but recently have three dogs that torture her. We would
love to find her a new home in Tanoan so we could see her now and
then. 306-6900.

House Sitter Available. Are you in need of a professional to watch
your home during an extended leave?  I am a professional author and
consultant living in Tanoan East with flexibility for house-sitting.
References are available locally, as well as from the Bay Area in CA,
where I lived years before. Please call Judi at 505-554-2638 (cell
phone is 408-529-6474).

Your neighborhood Financial Counselor/Coach. Allow me to guide
you through the process of creating, maintaining and understanding a
basic cash flow (budget) system that works (with or without software)
in the privacy of your home (if you prefer).  I've coached thousands of
individuals and couples (all ages, lifestyles and incomes) over the last
25 years, locally and nationally, and have been quoted in numerous
print and online articles.  Contact Judy for support and more finan-
cial peace of mind.  Email: judy@moneytracker.com  Visit:
www.moneytracker.com.

PlaySchool Easel with one side magnetic and other a chalkboard.
Have all the magnetic numbers and letters, as well as chalk, $30.
Baby Swing, $35. Booster Seat for car, $15. Walker, hardly used,
$30. Call 828-9687, Blackburn. 

Affordable Flowers for Your Wedding or Special Occasion!
Personal Touch Flowers 

Call for FREE Consultation.
Pattie Hinds: 821-1247 

• Tanoan Resident  • 30 years Experience
• Professional Florist  • References available. 

CLASSIFIED ADS
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

You may download any Tanoan forms you need from www.tanoaneastnews.com
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331. 
Published by the City of Albuquerque, Office of Neighborhood Coordination, a division of the Planning Department, 
924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan

Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff ’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)

Vehicle Pollution (Emissions/Pollution) 764-1110
Fire Department

Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700

Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3850
Zoning Violations 924-3850

Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

When you make a complaint, be specific, provide addresses
and the length of time there has been a problem.

Important Telephone Numbers



ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Randy M. Autio, Acting City Clerk,
rautio@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6
reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Eugene Moser, Director, emoser@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Rob Perry, City Attorney, rperry@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Mark Sandoval, Budget Officer, 
masandoval@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry,
mayorberry@cabq.gov
David S. Campbell, CAO,
davidcampbell@cabq.gov
Sara Lister, Sr. Advisor to Mayor Berry, 
slister@cabq.gov
Darren P. White, Chief Public Safety Officer,
dwhite@cabq.gov
T.J. Wilham, Public Safety Communications
Director, tjwilham@cabq.gov
Chris Ramirez, Director of Communications,
ctramirez@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Council Liaison, 
gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
John Soladay, Director, JSoladay@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors
Updated April 2010 

*Mailing address:  P.O. Box 1293/87103
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