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President’s Message
RON  S PA N SW I C K

The Board has decided not to have a Budget meeting this year. The feeling was we could save

the money and send a copy of the 2011 budget to everyone for review. I believe everyone will be

pleased with the 2011 budget as it represents the Boards commitment to hold expenses in line and

save in any area possible. Jim Kirkpatrick, our Treasurer, has done an outstanding job along with

HOAMCO in preparing this years Budget, Jim deserves a big thank you for all the hours he spent on

this and last years transition from Sun Vista to HOAMCO. We are very fortunate to have Jim as our

Treasurer. Look for Jim's mes-

sage in this newsletter highlight-

ing the contributions to the

Reserve Account and the

Operating Contingency Account

among others.

As I'm sure everyone is aware,

the paving was stopped due to

cold weather and will resume in

the spring, the temperature of

the pavement has to be at least

55 degrees before paving can

start. We were able to crack fill

all the streets and pave more

than half. Painting of the speed

bumps will be finished when the

weather warms up. When paving

is finished we will look at replacing the shorter speed bumps or in some cases maybe eliminate

some altogether.

An ongoing concern I have is about our past due accounts, this continues to be a major problem

and is a very difficult issue to get under control. We currently have 12 accounts that have been

turned over for collections amounting to over $70,000, most of these accounts go back several

years. The Board put policies in place last year so that an  account will not be able to get that far

behind in the future. We will continue to work this problem with HOAMCO's help and hopefully col-

lect a major amount of these dollars this year. 

Ron Spanswick, President 

Download any Tanoan forms you need from 

www.tanoaneastnews.com
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Management Corner
AU S T I N  M c FA L L

February / March 2011

HOAMCO has now been managing the Tanoan Community East Association for just over eight months.  We are proud to be your man-

agement company, and honored that you have entrusted us to help you maintain and improve your beautiful community.  I have enjoyed meeting and

talking to many of the fine residents of Tanoan East.  It is a pleasure to work with your Board of Directors and the various committee members that I

interact with on a regular basis.  They work hard on your behalf to make sure the Association runs efficiently and continues to improve.  I also want to

say how much I appreciate the fine work of the Courtesy Patrol staff.  I have found them to be competent professionals who really strive to provide the

excellent service you enjoy everyday.

I thought this would be a good time to remind you of the contact information for all the HOAMCO team members you might need to reach.  I am based

at the HOAMCO northeast heights office right here in your neighborhood.  We are located at 11005 Spain N.E., Suite 16, in the Spain Professional

Building on the northeast corner of Spain and Juan Tabo – just a couple of minutes from your home.  

I can assist you with general questions regarding association operations, program gate devices and gate listing information, and many other services.

Since I am away from the office at times for inspections, checking with Courtesy Patrol, or meeting contractors, it is a good idea to call first before

stopping by.  The association’s telephone number is (505) 338-0000.

The remainder of our staff works at our Westside office at 9798 Coors N.W., Building A.  Here are the telephone numbers and e-mail addresses for

our various departments:

HOAMCO Contact Information:

Accounting (for questions about your account) Rachel 888-4479  ext. 12 AccountingNM@hoamco.com  

Compliance Coordinator (violations) John 888-4479  ext. 16 johnk@hoamco.com

Escrow (unit sales, refinance, to update your information) Emily 888-4479  ext. 31 emily@hoamco.com 

Community Association Manager Austin 338-0000 austin@hoamco.com

Tanoan East Courtesy Patrol 294-9066

Assessments for 2011 are $125.00 per month, due on the first of each month.  

Checks should be made payable to Tanoan Community East Association Inc.

Mailing address for all payments: Tanoan Community East Association Inc.

c/o HOAMCO NM, P.O. Box 63578, Phoenix, Arizona 85082-3578

If you pay your bills online through a bank “bill pay” system, please remember to update this mailing address.

For other mail to the Association (other than payments): P.O. Box 67590, Albuquerque, New Mexico 87193-7590

We are all available to help resolve issues or just answer questions.  Please contact us if there is anything we can do for you.

Austin McFall, CMCA®, Community Association Manager

Editor’s Note
D E NN I S  M A N G A N

In this issue of the TCE newsletter, there is a new addition and a resurrected one.  Trudy Jones, City Councilor for our District, District 8, has a new

feature that will provide comments regarding issues being faced by the City Council, particularly as these issues might affect TCE.  The “On Board”

article is being resurrected thanks to Board Director Bruce Taylor.  In “On Board”, instead of introducing himself, as was done by all the Board of

Directors in past newsletters, Bruce is reflecting on his time as a Board Director.  Bruce will be followed by other Board Directors until all of us have a

chance to reflect   And of course, as new members join the Board, they will introduce themselves via “On Board”.

Another new feature that I hope to have is what I call “Good Neighbors” which will note kind gestures   or actions by neighbors in TCE.  For example,

I’ve heard of a neighbor cutting the grass of a neighbor who cannot do such activity. I’m aware of a neighbor who purchased a gas heater for use by

our courtesy patrol at the Country Club Gate. I also heard of a neighbor who provided hot meals for a lady who returned from the hospital after having

surgery.  However, to have such a feature article, I will need your help.  Please e-mail me good neighbor stories.  You can include names, as I will

clear the use of names with the individuals.   Thank you.

Denny, dennismangan@tanoaneastnews.com   
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

Treasurer’s Report
J I M  K I R K PAT R I C K

Tanoan Financial Report: for the year ended December 31, 2010

The December financial report shows you the annual budget in the first column, what has actually been spent in the second

column, and a calculation of the variance between the budget and expected year end amount in the third column. In the

variance column it is important to understand that a positive number in the income area is good because it shows that we

received more than we budgeted in that category. In the expense categories a negative number is good because it shows

that we spent less than we budgeted. 

The Operating Results show that we ended the year significantly better than originally budgeted. We saved about $116,000 in

Courtesy Patrol expenses as a direct result of automating the Lowell Gate. Some of those savings are mitigated by additional

expenses in two other categories, Repairs and Maintenance and Other Expenses. In those two categories we paid for some of

the new state-of-the-art automation and communication equipment needed to make the Lowell gate functional. In is interesting to

note that our increased expenditures for gate and guard house expenses, bout $23,000, were almost entirely offset by savings on our expenses for

snow removal and street and sidewalks, also about $23,000. 

In the other expenses category it is interesting to note that three items, legal, mailings and insurance, made up the bulk of the over expenditure and

none were impacted by our automation of Lowell gate. Our legal expenses were impacted by our need to defend the community at a recent City

Council meeting at which it there was a movement to negate homeowner restrictive covenants in favor of xeriscaping. Even though the homeowner

associations prevailed, it was expensive. In addition, our mailing costs were adversely impacted by monthly and special mailings during the year.

Finally, our property and liability insurance cost more than budgeted. In total, these three categories resulted in an over expenditure of just over

$18,000. Fortunately they were offset by under expenditures in other categories so our total over expenditure in this category was just over $16,000.

Utility expenditures were under by just over $9,000, the result of electric and water savings generated by our conservation measures begun a year or

so ago. Communications expenses were modestly over budget in this category reflecting the gate automation effort.

As you probably recall we have made a year-long push with accounts receivable collections. By year’s end we had to write off $26,321 in uncollec-

table accounts where our neighbors have taken bankruptcy or have had their house foreclosed. It still looks like we may have to write off additional

accounts but we have delayed doing that pending the results of our very active collection efforts. Currently we have one property in foreclosure and

nine properties in collection. Our collections policy approved this year calls for a first delinquency letter, followed by a second delinquency letter in a

month, followed by a demand letter in the next month, and finally we refer the account for collection. We charge for the collection letters and we

charge a stiff late fee as stipulated in the covenants. The late fee is 10% of the outstanding balance. We are determined to get and keep our receiv-

ables under control. It is imperative to the successful operation of the community.

As you can tell from the financial statements, we have ended the year with a sizeable surplus, $322,000, much of which has been plowed back into

our Capital Reserve. You can see in the Capital reserve report that we have transferred almost $229,000 operating surplus into the Capital Reserve.

We have spent $217,000 on streets and another $37,500 on a new vehicle and improvements to the Lowell gate. This leaves us with over $440,000

remaining in the fund. We will be spending about $190,000 to finish the street project during 2011, probably during the month of May. 

In the Operating Reserve report it shows that we have contributed $30,000 to this fund during the year and we have added just over $100 in interest.

You may recall that this account was established to allow us to absorb budget disappointments without tapping into our Capital Reserve funds. Our

objective is to increase this fund to about one month’s expenses, somewhere in the $60,000 range. 

You are welcome to call me at 797-4293 with your questions, suggestions, and concerns.

Jim Kirkpatrick, Treasurer
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Income

Dues $900,000 $930,332 $30,332

Fines and Misc. 0 17,340 17,340

Other Income 0 503 503

Total Operating Income $900,000 $948.174 $48,174

Operating Expenses

Courtesy Patrol $403,273 $287,106 ($116,167)

Landscaping 130,764 132,657 1893

Repairs and Maintenance 45,500 48,913 3413

Management Fee 52,440 52,642 202

Other Expenses 24,985 41,337 16,352

Utilities 71,966 62,757 (9209)

Total Expenses $728,928 $625,412 ($103,516)

Net Income (Loss) $171,073 $322,763 $151,691

January 1, 2010, Beginning Balance $466,571.53

Additions During 2010 228,986.41

Expenditures

Paving $217,961.00

Lowell Gate 19,776.91

New Truck 17,802.27

Total Expenditures $255,540.18

Ending Balance $440,017.76

January 1, 2010, Beginning Balance 0

Additions During 2011 30,102

Ending Balance $30,102

2010 Year Variance

Annual to Date Bud v

Budget Actual Actual

Tanoan Community East

Financial Operating Results
F o r  t h e  t w e l v e  m o n t h s  e n d i n g  D e c e m b e r  3 1 ,  2 0 1 0

Capital Reserve Report
T h r o u g h  D e c e m b e r  3 1 ,  2 0 1 1

Operational Reserve Report
T h r o u g h  D e c e m b e r  3 1 ,  2 0 1 1
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Courtesy Patrol Report
AU S T I N  M c FA L L

Violation of Governing Documents, Design Guidelines and/or Rules and Regulations
To the extent possible, the Association prefers not to have rules that limit everyone’s pleasure and use of the facilities because of the misbehavior of a

few. Rather we have penalties that are imposed on those who violate the rules. Rules without enforcement are worthless.

In the event of notice in writing from a member, or discovery of an alleged violation by the Board of Directors, Courtesy Patrol, or Management

Company, the following shall apply:

1. Determination of Violation:
A determination of whether a violation exists or not shall be made by the Community Association Manager.

2. Seeking Cure: First Notice
If the alleged violation is determined to be an actual violation of Governing Documents and/or Rules and Regulations of The Tanoan Community East

Association Inc., the Management Company will notify the owner in writing of the violation and ask that the violation be cured within ten (10) days.

3. Non-Compliance: Second and Third Notice
If the violation continues beyond the time allowed as stated in the 1st notice of violation, or if the violation is repeated within the calendar year, the

Board may impose reasonable monetary fines (see Schedule of Fines). Such fines will constitute a lien upon the violator’s property. Once the balance

reaches $1,000, the Association may collect the monetary fine (“Special Charge”) in any manner allowable by law and/or seek injunctive relief. In addi-

tion, the Board may levy specific assessments to cover the cost the Association incurs in bringing the unit into compliance with the community-wide

standard or other requirements under the Governing Documents.

4. Repeated Violations:
Any owner who commits more than three violations of any one provision of the Governing Documents, Rules and Regulations, or the Design

Guidelines of the Association may be subject to additional charges at the discretion of the Board of Directors, regardless of whether the violation has

been cured after either the 1st or 2nd notice.

At any time during stages 1-3, a homeowner may appeal to the Tanoan Community East Association Board of Directors to have the violation reviewed

and overturned. If no appeal is made to the board by the implementation of stage 4, then the homeowner will forfeit their rights to an appeal.

All pet violations (barking dogs, pets off leash, owners not cleaning up pet waste, etc.) should be reported to the City of Albuquerque Animal Welfare

Division at 768-1975. All provisions of the Albuquerque Animal Control Ordinance, as amended, will apply in the Tanoan Community East Association.

Animal Control
Residents needing to report barking dogs, pets not on a leash, and other animal control issues should contact the City of Albuquerque Animal Welfare

Department at 768-1975.  You may submit an online form for noisy animals by visiting www.cabq.gov/pets/noisy-animals 

No Overnight Parking on the Street
Remember that vehicles may not park on Tanoan East streets between the hours of 2:00 a.m. and 6:00 a.m.  Violators will be ticketed.  If you need to

park a vehicle on the street overnight, you may obtain a one-night permit from the Courtesy Patrol staff at the Country Club gatehouse.  Residents

may receive only one overnight permit within any 30-day period.  This can be modified with the permission of the Board.

Courtesy Patrol and HOAMCO’s Compliance Coordinator responded to the following situations during the months of November and December:

November December
Speeding 0 0

Stop Sign Violations 0 1

Overnight Parking 23 11

Trash Bins 1 2

Animal Control Called 1 2

Noise 0 0

False Alarms 0 2

Special Attention Request 32 29

Garage Doors Open 10 16

Surveillance Requests 0 11 

Vandalism 0 2

Burglaries 1 0

Continued on next page.
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If you have any questions or comments, please contact me at 338-0000.

Austin McFall, Community Association Manager

Covenant 
Violation

First
Offense

Second
Offense

Third
Offense

Governing Document
Reference

Notes Thereafter

Speeding (over 25 mph or
posted mph)

Within calendar year $50.00 $75.00 $100.00 Board
discretion

Subdivision rules:
A III.3.L

Failure to stop at stop sign Within calendar year $50.00 $75.00 $100.00 Board
discretion

Subdivision rules:
A III.3.o 

Underage golf cart
operation

Must be licensed driver.  Occupancy
limited to seating capacity

Warning $100.00 $150.00 Board
discretion

Subdivision rules:
A III.3.m & 3.o

Failure to maintain 
landscape and exterior
of property

Warning $50.00 $50.00 plus
charge for
maintenance

Board
discretion

Board
discretion

Master restrictions (CC&RS):
Sec 7.06(e)

Master restrictions (CC&RS):
Sec 3.03(i, k)

Trash can placed in an
area unscreened from pub-
lic view more than twenty-
four hours prior to sched-
uled collection time, or
after 12:00 p.m. the day
following pickup

Current trash pickup day is Monday.
Trash can must not be out before
Sunday morning or after 12:00
noon on Tuesday; must be stored
so it is enclosed and screened
from public view and protected
from disturbance.

$50.00 $50.00 $50.00

Board
discretion

Master restrictions (CC&RS):
Sec 3.03(g)

Campers, RVs, boats, etc.
parked onsite without
permit

Parking a vehicle on the
street overnight

Requires a permit that will allow 
vehicle to be parked for two
overnight periods (not consecutive)
for loading and unloading.

Parking on the street between 2:00
a.m. and 6:00 a.m. requires a per-
mit, which may be obtained from
Courtesy Patrol at the Country Club
gate.  Residents may obtain only
two overnight permits within a 30-
day period.  Contact management
for special needs.

Warning $50.00 $50.00

Board
discretion

Subdivision rules:
A III.5.b

Warning $50.00 $50.00

The following Schedule of Fines lists some of the more common violations, but residents should be aware that all viola-
tions of governing documents, rules and regulations, and design guidelines of the association are subject to fines.

Courtesy Patrol Report Continued from previous page.

Tanoan Community East Association, Inc.
Board of Directors Meetings

Tanoan Community East Association, Inc.
Board of Directors 
President Ron Spanswick rspanswick@tanoaneastnews.com

Vice President: Rex Robberson rrobberson@tanoaneastnews.com

Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com

Director: Dennis Mangan dennismangan@tanoaneastnews.com

Director: Bruce Taylor btaylor@tanoaneastnews.com

Director: Lynda Venters lfventers@tanoaneastnews.com

Director: Tom Williams tvwjaws@tanoaneastnews.com

Property Management Company

HOAMCO

P.O. Box 67590

Albuquerque, NM 87193-7590

Austin McFall, Community Property Manager

338-0000; austin@hoamco.com

The TCE Board of Directors meets on the 3rd Monday of

every month. Meetings are held at the offices of HOAMCO,

11005 Spain NE, Suite 116, at 3:30 P.M. However, it is always

a good idea to confirm before attending, since dates, times

and venue are subject to change.

If you have an issue you would like the Board to discuss, or

would like to present it yourself, please forward a letter or

email request to: “TCE Board of Directors, c/o Austin McFall,”

detailing the issue.

The request must arrive by the 1st of the month to assure it

will be added to the agenda.

If you have any questions, please contact Austin McFall, Community

Property Manager, at 338-0000 or austin@hoamco.com

Download covenant information at www.tanoaneastnews.com
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P lanning to remodel or change your landscape?

Remember, for all exterior changes, you will need to

have approval from the Architectural Planning Committee.

The required forms are available at the Country Club

Gatehouse or you can call Tiffany at 338-0000 and she will

fax or email the forms to you.  The APC meets on the first

Tuesday of each month; the deadline for submissions is the

Friday before each meeting.

Planning 
Notes…

On Board
B RU C E  TAY L O R

T his column will allow individual Board members to introduce themselves to the community and to discuss their vision of TCE challenges

and opportunities, and to reflect on their Board membership.

It's been 14 short months, since I first wrote in this column as a new Board member.  Now I find myself tied for the second-longest serving member

of that august body.  How'd everybody else make it to the exit while I wasn't looking?

But seriously, I am honored to be serving among a dedicated and devoted Board that has faced our challenges head-on and made tremendous

progress.  Since I joined the Board: we conducted a professional survey of homeowner preferences; we brought the Courtesy Patrol in-house, we com-

pleted a formal selection process that selected HOAMCO as our new association manager, we automated the Lowell gate, and we began a comprehen-

sive street maintenance program.  At the same time, we have held dues constant for the third straight year, and have added to our reserve accounts.

What most TCE homeowners don't see is the new businesslike approach to Association affairs.  Without casting aspersions on the good work of past

Board members or on our association manager, we have come to understand that no matter how much you pay and how much you delegate, the

Board has to stay actively engaged.  Nowadays, each Board member has a direct hand in the performance and oversight of one or more critical

Association functions:  budget, maintenance, landscaping, covenants, Courtesy Patrol.  Each of us works several hours a month fulfilling the responsi-

bilities we accepted as Board members.

If there is one troubling aspect of Board membership, it is seeing firsthand how many of our neighbors have shirked their financial commitments to

Tanoan East.  Some have lost their homes to repossession, some have declared bankruptcy but continue to live in their homes, and still others simply

allow their arrearages to grow.  While I certainly feel for those who have fallen on hard times, it is hard to sympathize with those who, for their own

reasons, choose to neglect their dues.  The Board, with the help of management, has implemented formal notification and collection procedures, but it

still saddens me to see this come to legal action.  When we moved here, each of us knew the financial obligation we were assuming, and I see no

reason why every homeowner does not do what he or she promised to do.

Tanoan East is one of the best places to live in our city and in our state.  I will continue my best efforts to assure that this continues to be the case

well into the future.

Have a wonderful new year.

Bruce Taylor, Board of Directors

A Note from QuickPass – from Sarah Jennings
QuickPass® is pleased to announce the implementation of a 60-day trial version of our visitor management software at the Country Club gate.

The courtesy patrol will be using a handheld, wireless unit to check in any visitor or resident does not use a clicker.  Randy Sands and Sarah

Jennings from QuickPass® will be in town from February 15-18 to train the courtesy patrol and answer any questions residents may have.

We are excited, because with this product, the courtesy patrol at the Country Club Gatehouse will be able to admit guests and contractors faster

than the present process used. In addition, residents will be able to create lists online of the guests they want admitted, or not admitted. We

thank you in advance for your patience as courtesy patrol works with this new system!
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Landscaping Report
R I C H  S C HO R R

Spring Reminders
On the nicer days this winter it reminds me that spring will be here soon. I have attached a list of some of the things to help you get started. 

Please set your timers to avoid watering when freezing temperatures are possible. This year I have seen many yards looking like ice sculptures and

lots of water/ice on the roads and sidewalks. This can be dangerous not to mention expensive.

Check your irrigation system thoroughly after winter as you may have breaks or clogs you did not have last year. Replace faulty heads and nozzles to

ensure coverage when hotter temperatures arrive.

Replenish mulches to help save water. Also to save water think about upgrading your mechanical timers with a digital timer, adding a rain/freeze sen-

sor, or installing check valves to minimize runoff and drainage from sloping areas.

Cut back overgrown and tender perennials to give them a fresh start.

Remove any dead and broken branches from your trees. These will become apparent as the new buds open this spring.

Aeration of your turf grass is a good idea for spring if you did not do this in the fall, also if thatch has built up in your lawn a power raking may be

needed. Be sure to mark those sprinklers first to avoid damage.

Start fertilization on lawns in late February or March depending on the weather at about one pound of Nitrogen per 1000 square feet. Please check the

label for your specific product. Put a weed preventer on the lawn before weeds germinate. This can be done in late march depending on the weather. 

Crabgrass is an early germinator. You may have to apply earlier if you have had a problem with crabgrass in the past. Be aware of possible tree and

shrub damage from weed control products. Weed and feed combination products can be good but remember they are not always safe for your trees.

Fertilize pansies and other spring flowers. Start planning the summer plants for your flower beds and gardens.

Fertilize shrubs and trees late spring to encourage healthy new growth.

Prune roses in early spring (mid to late march this year) but pruning may be done later if you missed the window.

Be mindful of the City of Albuquerque water restrictions; please see the water utility authority website for details. (www.abcwua.org). There is some

really good information on their web page.

I almost forgot; stop to enjoy your hard work!

Rich Schorr, Sun Vista Landscaping, 505-798-9800

Trudy Jones District 8 City Councilor

More than three years into my first term on the Albuquerque City Council, I haven’t forgotten what prompted me to run

for office in the first place: civility, cooperation, and collegiality seemed to be missing from City Government.  I think

we’ve come a long way, and the council upon which I serve is looking at what’s best for the city as a whole rather than pit-

ting district against district.

That doesn’t mean I haven’t championed causes important to District 8, which encompasses most of the far Northeast

Height, including the Tanoan East where I live.  For example, I count as one of the Council’s greatest successes the

defeat of legislation that would have allowed municipal interference with restrictive covenants governing homeowners

associations.  Proposed ordinance O-10-7 on the face seemed to be an issue of water use.  In reality, the ordinance

allowed municipalities to override homeowners’ association rules and interfere in those private corporations.  With the

strong support of Tanoan Community East Board of Directors and homeowners, the Council was successful in defeating

legislation that would have stripped from the homeowners association the right to enforce landscape guidelines. Although

the legislation was definitely illegal and unenforceable, passing of O-10-7 would have forced lawsuits of homeowner against homeowner in order to

overturn the legislation in the courts.  It was a great feeling to see homeowners work together to address issues such as this one which have such a

huge affect on established communities.

Right now, as with our Federal and State efforts, the budget is the biggest issue facing the City Council. Unlike the Federal government, however,

the city can’t operate in a deficit mode; we can’t spend more than we take in. We’re taking in less, so the challenge is to find ways to stretch the dol-

lars that we do have.

One way to do that is to make better use of volunteers in places such as libraries and community centers.  There is an untapped wealth of people out

there who are retired or semi-retired and who want to give something back to the community.  We need to be making better use of this resource.

If you would like to contact Councilor Jones, she can be reached at 768-3100 or trudyjones@cabq.gov. 
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Piano Lessons
Adults, students and kids, all ages, all styles. I come to
you!  Also Private Party Pianist – New York pianist, for-
merly with Guy Lombardo. Clients include: the New York
Yankees, Howard Stern, Neil Sedaka, NBC.
Reasonable rates! Many references!  681-8376.

Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the

Tanoans.  Excellent rates.  Personal service.  Excellent  references.

Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3 bath,

fully stocked kitchen, private walled patio, view of Sandia Mountains, taste-

fully furnished.  Minimum 1 week.  $900/week, $3200/month.  No pets or

smoking.  Email: khk@baberkal.com, www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS students)

accepted at Tanoan Country Club main office.  Please donate gently

used or new clothing/toys/books for ages 5 to 18.  Items in urgent

demand: boys/girls sizes 5 to 7 T-shirts & jeans, and toys for ages 5 to

13.  More info, call Claire at 291-1932 or 243-0900.

Art Repair – paintings, ceramics, prints, figurines, sculpture and

frames.  You break it, I’ll fix it.  Very affordable.  Pick up & delivery.  See

Ari von Huene at Weems Gallery.

Tutoring and enrichment in reading comprehension, writing skills,

vocabulary and spelling, and literature appreciation. Qualifications:

published author, creative writing teacher, facilitator of writing work-

shops. References available. 797-0904

Responsible, reliable, honest Cleaning Woman. I treat your house like

my own. Tanoan references available. Carol, 296-3051 after 5.

Tennis Lessons. Do you want to learn how to play tennis or improve

your tennis skills? Private and group lessons/clinics for adults and

juniors. Call Donald Larrichio, PTR Certified, 452-6069.

Helping Hands for Seniors or anyone who needs a helping hand.

Duties include doctor and hair appointments, errands, etc. References

available. Call BJ, 363-9351 or Dee, 712-5788.

Caring for your Four-Legged Friends, whatever your needs might

be. We have lots of TLC to share with your friends. References avail-

able. Call BJ, 363-9351 or Dee, 712-5788.

Your Neighborhood Computer Man… Old fashioned, personable

service for high tech devices. Available Monday - Saturday and I

come to you! $40 per hour (1/2 hour minimum) plus a $10 per trip fee

for Tanoan residents. Call Lee Geer at 508-2124 or (cell) 720-3226.

Pet Portraits in oil from your photos. Carolyn Poole, artist, 828-3909.

Samples: crpoole@comcast.net.

General Cleaning for your home, very dependable, references

available. Call Carolyn, 239-3860.

New  Furniture & Home Decor Consignment Store    

Casa Bella 
Located in Laramie Square  3208 San Mateo NE

Beautiful things at reasonable prices. Ask for Linda Wilson 280-2828

Cleaning Services. Each home is unique.  Services tailored to your

specifications, complete satisfaction every visit.  Schedule weekly, bi-

monthly, as needed or one-time cleaning.  Supplies provided unless

specified.  For sanitary reasons, I ask each home retain its own mop/vac-

uum.  Fees based on size of home, frequency of cleaning, special

requirements.  For a quote, please contact Maria Carranza, 489-9889, for

an in-home estimate.  References available. 

New w/tags, beautiful brown Faux Fur Mink w/Sable trim coat L/XL size

$100. Nice black genuine soft Australian Kangaroo Fur Jacket size M

$50. 1940s genuine Chinese old Cloisonne wide bangle  hand made

$45. Old Stain Glass Roses panel 24X18  window dec. on a chain  $75.

Call 508 0678.

Pet lover available for Pet and Home Sitting. 5 years experience, with

references. Call McCall 235-9950.

Need Help with Your Senior? Are you taking the keys away?  Call

Barbara, 797-4201.

Affordable Flowers for Your Wedding or Special Occasion!

Personal Touch Flowers 
Call for FREE Consultation.

Pattie Hinds: 821-1247 
• Tanoan Resident  • 30 years Experience

• Professional Florist • References available. 

CLASSIFIED ADS
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Environmental Facts  (courtesy of PNM)
Recycling a 4-foot stack of newspapers saves one 40-foot tree.

A bath uses 15 to 20 gallons of heated water, but a five-minute shower only uses 10 gallons.

One tree can filter up to 60 pounds of pollutants from the air every year.

Turning off your faucet while brushing your teeth saves up to seven gallons per minute.

Making cans from recycled aluminum saves 95% of the energy compared to making cans from raw materials.

One ton of re-cycled paper saves 3,700 pounds of lumber and 24,000 gallons of water.

The low setting on an evaporative cooler consumes one-third the energy of the high setting.

It takes 24 gallons of water to make one pound of plastic.

Producing recycled glass generates 20% less air pollution and 50% less water pollution than new glass.

Compact fluorescent bulbs use one-fourth the energy of conventional light bulbs.

Each time you open the oven, the temperature drops 50 to 100 degrees.

1. Protect your self-interests. Protect your property values and
maintain the quality of life in your community.

2. Correct a problem. Has your car been towed, or do you think
maybe maintenance has been neglected?

3. Be sociable. Meet your neighbors, make friends, and exchange
opinions.

4. Give back. Repay a little of what’s been done for you. 

5. Advance your career. Build your personal resume by including
your community volunteer service.

6. Have some fun. Association work isn’t drudgery. It’s fun accom-

plishing good things with your neighbors.

7. Get educated. Learn how it’s done—we’ll train you.

8. Express yourself. Help with creative projects like community

beautification. 

9. Earn recognition. If you would like a little attention or validation,

your contributions will be recognized and celebrated.

10. Try some altruism. Improve society by helping others.

Ten Reasons to Volunteer for the Association
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CALL CRIMESTOPPERS
Call 843-STOP (7867)

if you have information about
a crime.  You will not be asked
your name.  If the information

leads to the solution of a
crime, confiscation of a

weapon, or an arrest, you may
earn a cash reward.  All callers

remain anonymous.

E-MAIL DATABASE

In an effort to manage the Tanoan Community East

Association in a friendly, effective and efficient man-

ner, please help us with the following:  If you are mov-

ing, selling a home or lot, have changed your e-mail

address or have joined the “information highway” and

have an e-mail address, please contact our office at

338-0000.  We need your updated home addresses and

bill-to mailing information, phone numbers and e-mail to

maintain an accurate database.  Also, having your e-

mail address is an efficient and cost-effective venue in

which the HOA can keep our residents/lot owners

abreast of what’s happening in the community!
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

You may download any Tanoan forms you need from www.tanoaneastnews.com

Like to Play Cribbage?
The Sandia Peggers Cribbage Club meets every Saturday morn-

ing from 9:00am to 12:30pm at the Country Communications

Center which is located just off the NE corner of Paseo Del Norte

and Eubank NE.  New members are very welcome.  There is no

requirement to play every week, just attend whenever your sched-

ule permits.  We have only one request and that is that you know

how to play cribbage.  Details about our club may be reviewed at

www.albuquerquecribbage.com   Please call Tom Lewis at 858-

0459 for additional information.
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331.  Published by the City of Albuquerque, Office of Neighborhood
Coordination, a division of the Planning Department, 924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan

Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)

Vehicle Pollution (Emissions/Pollution) 764-1110
Fire Department

Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700
Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3850
Zoning Violations 924-3850

Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

Important Telephone Numbers

When you make a complaint, be specific, provide addresses and the length of time there has been a problem.



ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Randy M. Autio, Acting City Clerk,
rautio@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6
reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Eugene Moser, Director, emoser@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Rob Perry, City Attorney, rperry@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Mark Sandoval, Budget Officer, 
masandoval@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry,
mayorberry@cabq.gov
David S. Campbell, CAO,
davidcampbell@cabq.gov
Sara Lister, Sr. Advisor to Mayor Berry, 
slister@cabq.gov
Darren P. White, Chief Public Safety Officer,
dwhite@cabq.gov
T.J. Wilham, Public Safety Communications
Director, tjwilham@cabq.gov
Chris Ramirez, Director of Communications,
ctramirez@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Council Liaison, 
gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
John Soladay, Director, JSoladay@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors
Updated April 2010 

*Mailing address:  P.O. Box 1293/87103
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