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Tanoan 
COMMUNITY EAST

President’s Message
S T E V E  B Y R D

T H E  O F F I C I A L N E W S L E T T E R  O F T H E  TA N O A N  C O M M U N I T Y E A S T  A S S O C I AT I O N ,  I N C .

All content of this 
newsletter is copyrighted 
by the Tanoan Community 
East Association, Inc.

I am writing this realizing many residents 

are concerned about the outcome of the 
COVID-19 crisis.  During these times 
of uncertainty, we strive to meet any 
challenges we face with our community 
interest at the forefront of our minds.  

In fact, we cancelled the March Board 
meeting due to recommended social 
distancing and gathering guidelines.  

Security 
Starting April 1, Securitas will be our 
provider for community patrol and 
entrance gate staffing, It should be 
seamless to our residents.  You will first 
notice they are uniformed which will add 
confidence and increased professionalism 
to our community.  If you experience 
any problems please call Austin McFall 
and advise him.  Securitas is anxious 
to provide great service and will work to 
satisfy our demands.                                                            

                                                                              

Landscape    

As I have stated in the previous 

Newsletter, we are working with Smart 
Use, a water efficiency consultant to have 
greater control of our water use.  We will 
be actively pursuing water efficiency this 
year as the weather warms and things 

start to grow.

General     
Thank you for your support!
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Treasurer’s Report
L Y N N  H A Y N E S ,  T R E A S U R E R

The operating results continue to be strong.  Our revenue remains steady and our expenses remain below the budget.  
Community Patrol exceeded budget this month due to overtime as we create transition processes to Securitas.  The 
anticipated start of Securitas is April 1.  Other expenses were over budget due to the  capital reserve study performed. 
Our Capital Reserve Fund continues to grow and the balance now stands at $1,822,080.  The TCE financial condition 
is good. 

Respectfully,
Lynn Haynes

Treasurer

TCE OPERATING RESULTS YTD February 2020

Annual Budget YTD Budget YTD Actual Variance YTD%

Income

Dues $973,620 $162,270 $162,270 0 16.7%

Fines & Misc 12,500 1,808 1,876 68 15.0%

Other Income 0 0 0 0 

Total Operating Income $986,120 $164,378 $164,146 68 16.6%

Expenses

Admin Expenses $139,333 $22,825 $24,048 (1,222) 17.3%

Common Area 205,054 32,067 17,541 14,526 8.6%

Community Patrol 386,198 48,689 58,029 (9,340) 15.0%

Taxes & Other Exp 8,711 856 2,321 (1,465) 26.6%

Utilities 114,386 8,971 8,302 669 7.3%

Total Operating Expenses $853,682 $113,408 $110,241 $3,168 12.9%

Reserve Contributions $132,438  $22,073 $29,143

 Current Capital Reserve Status YTD Balance $1,822,080  
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Management Corner
Austin McFall, CMCA®, AMS® Community Association Manager - HOAMCO

Response to the Coronavirus (COVID-19)

This was written March 15, 2020 as this issue was going to 
press, and is based on information known at that time.

At HOAMCO, the health and well-being of the communities 
we serve, and that of our employees, is our top priority. 

We understand the concern and uncertainty you may be 
experiencing surrounding the coronavirus (COVID-19), 
and are committed to being responsive to the needs of our 
clients as the situation evolves. HOAMCO understands the 
need to make prudent choices to protect the health of our 
own community and the communities we serve.

In this evolving situation, we want to reassure you that 

HOAMCO is prepared to adapt and adjust as appropriate.  

We will be doing everything possible to maintain the level 
of service you have come to expect, but we do ask for your 
patience and understanding if some of our response time 
takes a little longer than normal due to the potential for 
reduced staffing during this crisis.  

HOAMCO is following the recommendations of the World 
Health Organization and the Center for Disease Control 

to limit person-to-person interaction.  It is our preference 
during this time to communicate by e-mail or telephone 
to limit in-person contact.  If it is absolutely necessary for 
you to come to our office, please contact me to set up 
an appointment so that I can make certain I am here to 
assist you and get you in and out as quickly as possible 
(amcfall@hoamco.com).  For now, I think we can do most 
of our business by e-mail or telephone – which is safer and 
smarter for all of us.

 If it becomes necessary to close any of our office locations, 
our technology-forward planning will ensure that business is 
handled with care regardless of office closures.

In the event of an office closure, notifications will be 
provided immediately via email and through our social 
media outlets.

 As always, the health, safety and well-being of our 

community members and employees is of paramount 
concern. We continue to monitor this quickly evolving 
situation and are here to assist you as needed.

Why Can’t We Use Reserves to Cover Rising Costs?

Following the recent increase in assessments (the first 
in 11 years!), I was asked the question “Why can’t we 
just use the surplus in the reserve account to cover the 
increased costs?”  Please understand that we do not 
have a “budget surplus”.  The money in the reserve fund 
is set aside for the repair and replacement of common 
area elements.  You can think of this as the Association’s 
savings account.  A portion of your assessment is 
transferred to the reserve fund each month, and that money 
is invested in FDIC insured securities, with the interest 
added to the reserve account.  Our governing documents 
require that we set aside adequate funds to pay for future 

maintenance on things such as our streets, lighting, walls 
and gates, landscaping, signs, gatehouses, etc.  We have 
periodic updates to our reserve study prepared by an 
independent consultant who specializes in reserve studies 
for homeowners associations.  Our latest update was just 
completed at the end of 2019.  This report assesses the 
condition and age of common area items and determines 
a timeframe for when they will need to be refurbished or 

replaced.   The reserve study tells us how much we should 
be transferring to our reserve fund each month in order to 
adequately fund these repairs and replacements - looking 
30 years into the future.  

This update showed that we are making excellent progress 
in funding our reserves.  In 2013, the update showed that 
the reserve account was 21% funded.  The current update 
shows funding at 84.9%.  This dramatic improvement is the 
result of your board members making the wise decision to 
adequately fund your reserves over the past ten plus years.  

It is never an easy decision to raise assessments, and 
no one wants to face a special assessment when a big-
ticket item needs to be replaced.  You can be thankful that 
your board members take their fiduciary duties seriously, 
and make responsible spending decisions when it comes 
to ensuring a healthy reserve fund.  But remember that 

even with the reserve balance we currently have and 
the encouraging trend, your reserve fund is still not fully 
funded at the level suggested for our association.  With 
continued strong leadership on your board, we will make 
good progress toward that goal.  IRS regulations are very 

specific about what reserve funds can be used for, and 
they may not be used to cover expenses in the general 
operating budget or to pay for new items or programs.  As 
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homeowners, you want your reserve fund to be maintained 

at a healthy level, because it represents a portion of the 
value of your home.  Prospective buyers – and lenders 
– always look at the amount an association maintains 
in reserves when considering whether a homeowners 
association is financially sound.  

So don’t think of your reserve fund as a “budget surplus”.  It 
is money that is already allocated for necessary repairs in 
the future.

Water Restrictions Resume April 1st – 11:00 a.m. to 
7:00 p.m.

Remember that watering restrictions resume on April 1 
(through October 31).  The Albuquerque Bernalillo County 
Water Utility Authority Water Waste Ordinance states, “All 
spray irrigation during the period beginning on April 1 and 

ending on October 31 of each year must occur between 
7:00 p.m. and 11:00 a.m. This restriction shall not apply to 
drip irrigation and low precipitation bubblers, hand watering, 
or watering of containerized plants and plant stock”.  

Albuquerque uses 40% of our drinking water on our yards 
every year.  The ABCWUA recommends the following 
watering schedule for the year:*

Once a week in March

Twice a week in April and May

Three times a week in June, July, and August

Twice a week in September and October

Once a week in November

Remember – we live in a desert.  If your landscaping 
requires more water than this, then it is not suited for our 

climate and you are wasting a precious resource that our 
children and grandchildren will need someday.  Tanoan 
East landscaping regulations now allow you to xeriscape 
your yard with a minimum lawn requirement of only 25%.

Make sure your sprinkler timers are adjusted so they do not 
come on between 11:00 a.m. and 7:00 p.m.  Also, make 
sure your water does not run off your property into the 

gutter or street.  Fines may be imposed by the ABCWUA 
– and they conduct regular inspections in Tanoan East 
looking for sprinklers running between 11:00 a.m. and 7:00 
p.m. and for any sign of water waste.   

*Information source – ABCWUA website

Please Consider Enrolling in Auto Debit for your 
Monthly Assessments

If you are not already enrolled in the HOAMCO auto debit 

plan, we highly recommend this preferred payment method.  
It will save all of us a lot of headaches and trouble!  You will 
never have to worry if you made your payment on time, and 

you will avoid costly late fees and interest.  Moreover, we 
won’t have to remind you that your account is past due.  It 
is easy to enroll online:

INSTRUCTIONS TO ENROLL IN THE AUTO DEBIT 
PROGRAM:

1. Go to www.hoamco.com, under “Homeowners” click on 
the tab labeled “Make a Payment”.

2. Find “Enroll in Auto Debit” and complete the required 
information.

    ● The Community Name is Tanoan East.

    ● Your Property Account Number is a 10 digit number 
which may be found on your coupon book, or contact 
us and we can look it up for you – (800)-447-3838, or 
amcfall@hoamco.com.

     ● You will need to enter your bank routing number and 
your bank account number (off the bottom of your check).  
After entering all required information check “I Agree” and 
then click “Submit”.  Be sure to check the “reoccurring” 
box if you want it to be ongoing.  Your payment will be 

automatically deducted from your account between the 3rd 
and 5th of each month.

Austin McFall, CMCA®, AMS®

Community Association Manager

HOAMCO – Homeowners Association Management 
Company

amcfall@hoamco.com 
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Community Patrol and Compliance Report
Austin McFall, CMCA®, AMS® Community Association Manager - HOAMCO

Speeding and Stop Sign Violations

This is a warning that we are stepping up enforcement of 
speeding and stop sign rules.  As of the middle of March, 
we have written 47 tickets since the beginning of the year 
for speeding and stop sign violations, and more are on 

the way.  The speed limit throughout Tanoan East is 20 
miles per hour, and all vehicles must come to a complete 
stop at all stop signs.  These seem like simple, common 
sense rules, but the number of violations in our community 
has increased.  Too many residents and visitors are 
ignoring these basic traffic rules and this creates a very 
dangerous situation.  We have a number of people who 
walk throughout the community.  Kids ride their bicycles 
and play in the common areas.  Speeding and running stop 
signs puts lives at risk.  We do not want to have a serious 
accident before drivers start taking the laws seriously.  After 
an initial warning, a violation will result in a $50.00 fine, 
and the fines go up for repeated violations. In addition, 
you should remind your guests, workers, and contractors 
to obey all traffic rules.  If one of your guests or workers 
receives a ticket for a traffic violation, the fine is added to 
your account.  Homeowners are responsible for the actions 
of their guests.

Violating traffic laws not only creates a very dangerous 
situation, but it could also get very expensive for you.  We 
are using radar and cameras to catch violators, so don’t 
think that you will be able to talk your way out of a fine.  

There are no excuses for putting others at risk.  Slow down 
and stop at all stop signs!  
Please pay attention to traffic rules – because we are.
Don’t Block Sidewalks, Driveways, or Mailboxes

Please take special care when you park, making sure that 
you don’t block sidewalks, driveways, and mailboxes.  If 
you or a guest parks a vehicle in your driveway, it may 
not extend onto the sidewalk.  All sidewalks must be kept 
free of any obstruction so that pedestrians, wheelchairs, 
strollers, etc. have clear passage.  This includes keeping 
your bushes and trees trimmed so they don’t grow out onto 
a sidewalk.  In addition, when parking on the street, make 
sure that you do not block a driveway or park in front of a 
mailbox.  If a vehicle is blocking the mail carrier’s access to 
drive up to a mailbox, they won’t deliver the mail.  Tickets 
are being issued for these parking violations, so please be 
aware of how and where you park.
A Reminder for Residents and Yard Maintenance 
Contractors

Tell your landscape maintenance contractors that they are 
not to blow or sweep leaves and debris into the street or 

gutters.  Yard debris must be bagged and removed – not 

just blown around.  If they don’t pick up the debris, it will 
just blow into someone else’s yard – and that’s not being a 
responsible neighbor.

   
Community Patrol and HOAMCO’s Compliance Coordinator responded to the
following situations during the months of January and February:

Jan Feb Jan Feb Jan Feb

Auto Break-in or Theft 0 0
Burglaries   2   0
False Alarms   0   0
Noise   0   0

Open Garage Doors Overnight 14 17

Overnight Parking on Street 2   1

Sidewalk Blocked/Parking in  
Prohibited Area 0   2
Special Attention Request 73 43
Speeding   5   12
Stop Sign Violations   2   6
Surveillance Requests   1       0
Trash Bin Violations   6       2

Unauthorized Parking of  
Trailer, RV, etc.   0   0
Underage Golf Cart Operation  0       0

Vandalism   0     0

Illegal Fireworks   0   0

Submitted by  
John Krapcha
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Planning Committee
Richard Tebay, Chairman, Planning Committee

Greetings TCE homeowners...all 601 of you.

Your Planning Committee (Alexa Tysseling, Kevin Powers, 
Dennis Mitchell, Jackie Brownell, and Richard Tebay) has 
been kept busy evaluating your Requests For Design 
Approval to modify, maintain, and improve your homes 

and yards. I wish to once again review the role of this 
Committee. We are tasked with review, evaluation, and 
final approval of projects by homeowners that result in 
exterior modifications to homes and yards within the 9 
subdivisions that comprise Tanoan Community East (TCE). 
We accomplish this by working with TCE homeowners 
desiring to modify and upgrade their homes and properties. 

Examples include re-painting and re-stucco of their 
homes and garages, repair and modifications to sidewalks 
and driveways, re-roofing, landscape modifications to 
include xeriscaping, performing any work that requires an 
Albuquerque building permit, solar panels, pools, satellite 

dishes, awnings, etc.etc. In other words, anything that 
changes the exterior appearance of homes/properties 
visible from any street or common area within TCE must be 
reviewed and approved by this Committee. Apply to us in 

advance before you wish for the proposed project to begin.

Published guidelines and necessary forms are 
available at (1) TCE website (www.tanoaneastnews.
com), or (2) can be requested by phone from Tanoan 
Community East Homeowner’s Association Management 
Company(HOAMCO) at (505) 338-000, or (3) can be 
requested by email sent to Austin McFall (amcfall@
hoamco.com).

The Committee has 30 days to review your requests. We 
have been averaging less than half that time. We wish to 
sincerely thank all of the TCE residents who have faithfully 
followed our published procedures. We are a 35+ year old 
community. Your diligence and adherence to guidelines in 
our governing documents has truly been instrumental in 
preserving the beauty and unique nature of our community.

Here is a summary of the 2020 Requests for design 
Approval evaluated by your Committee as of the publication 
date of this Newsletter.Respectfully, Richard Tebay  
Chairman/TCE Planning Committee

ADDRESS DESCRIPTION

11000 Country Club Installation of storage shed on east side of house behind wall.

11501 Paganica Painting garage doors and side gates to fit color scheme of house

6513 Meadow Hills Install roof mounted solar PV system

11005 Country Club Temporary placement of dumpster and portable toilet in driveway during interior remodeling project

11232 Los Lagos Landscape modifications

6505 Prairie Dunes Landscape modifications to front and back yard; Xeriscape portion of front yard

11221 Country Club Replace roof tiles.

10529 Prestwick Installation of glass front door.

10529 Prestwick Install patio cover on back of house.

11104 Country Club Placement of portable toilet on trailer and truck in front of house during roofing project

11417 Pine Top Roof and stucco work – no changes. Placement of portable toilet during project.
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Association Contact Information 

Management: 
 
Tanoan Community East is professionally managed by HOAMCO - Homeowners Association Management Company 
HOAMCO’s northeast office is located at 10555 Montgomery Boulevard N.E., Building One, Suite 100. (located 
between Savoy and El Patron restaurants)  Office hours are Monday through Friday 8:30 a.m. to 5:00 p.m.   
 
 

 

Questions about your account Accounting Department (505) 924-5978 ext. 1104 billingquestions@hoamco.com  
Compliance Coordinator (violations, fines) John Krapcha (505) 924-5978 ext. 2116    jkrapcha@hoamco.com 
Escrow (home sales, disclosure docs, refinance) Kris Mass (505) 924-5978 ext. 1150    kmass@hoamco.com     
Community Association Manager Austin McFall (505) 338-0000 ext. 2214 AMcFall@hoamco.com  
Community Patrol – Country Club Gate House Kathy Arms (supervisor) (505) 294-9066 
 
Assessments are $135.00 per month, due on the 1st. Checks should be made payable to Tanoan Community East 
 
Mailing address for payments: Tanoan Community East Association Inc. 
     c/o HOAMCO NM 
(Payment is DUE on the 1st)  P.O. Box 94346 
$135.00 per month    Las Vegas, Nevada 89193-4346      
 

For other mail to the Association: 10555 Montgomery Blvd. N.E., Building One, Suite 100 
    (OTHER THAN PAYMENTS)  Albuquerque, New Mexico  87111-3872 
 

 
 Tanoan Community East Website www.tanoaneastnews.com 

HOAMCO Website www.hoamco.com (for online payments & to set up auto debit) 

 
 
 

 
 
 

Tanoan Community East Board of Directors 
 

President – Steve Byrd 
Vice President – Mike Parry 

Secretary / Treasurer – Lynn Haynes 
Director – Hollie Daniel 

Director – Theresa Molloy 
Director – Jeff Thomsen 

Director – Tim Dubay 
 

Newsletter Editor – Hollie Daniel 
 

Committees 
 

Planning Committee 
Chairman - Richard Tebay 

Kevin Powers 
Alexa Tysseling 
Dennis Mitchell 
Jackie Brownell 

 
Covenant Enforcement Committee 

Steve Byrd 
Mike Parry 

Lynn Haynes 
 

Landscape Committee 
Board Liaison – Theresa Molloy 

Interim Chair – Phyllis Floyd 
Diana Mangan 
Steve Greely 
Patty Goyette 
Todd White 
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CLASSIFIED ADS

Pet Portraits from your photos in Oil. Carolyn Poole, Artist.828-3909. 
Samples available: crpoole@comcast.net

Art Repair - paintings, ceramics, prints, figurines, sculpture 
& frames. You break it - I'll fix it. Very Affordable. Pick up & 
delivery. See Ari von Huene at Weems Gallery. artfixllc.com 

KNIFE GUY: Make 2020 your year to have sharp knives and 
tools to make your work easier. Bring them to me and I usually 
have them ready for pick up in 24 hours. Right here in Tanoan 
East. Prices range from $3-$8 per piece depending on size, 
etc. Call Richard 332-2898 (home) or 681-8511 (mobile).

Exceptional Caregiver/Physical Therapy Aide. Services include 
transportation to appointments, meal preparation, light 
housekeeping, pet care and landscaping.   Email and internet 
knowledge. Excellent References furnished. Please contact Barbara 
McKinnon at 805-607-3306 or email gypsy6461@gmail.com

Singer/Guitarist  available for weddings and private parties. Jazz 
standards, pop, rock, blues, country. Staff musician at the Broadmoor 
for 10 years. Cell 238-6535, home 345-4399, whitbrush@gmail.com 

Babysitter Available: Do you need a babysitter for an evening out, 

or while you run errands? I am a certified babysitter (Red Cross) 
and CPR certified. I live in Tanoan East and am very flexible. I can 
provide transportation. Please feel free to call me or my references. 
Mackenzie: 505-681-4555/ 505-228-1111 

Cashew Care: Love animals and will give 100% of my attention to 

your pets. Trustworthy, reliable, loyal, and a responsible person at 

affordable rates. Feeding, walking, cleaning, personalized services 
and disposing of waste. Keep your pets in their own home and 
environment. Available  weekdays and weekends. Pictures and videos 
sent while you are away. Call Lisa at 505-379-1462 and thank you for 
your business!

Home Sitter: Tanoan Resident with excellent references. Available to 
house sit, watch your pets, plants, and keep things cleana nd safe. 
Great rates. Give Jon a call at 280-0461. Thanks for your business.

TAOS VACATION RENTAL. 360 degree mountain 

views. 2 large bedrooms w/ open kitchen & 
living space. Visit: www.bnb/rooms/22921290 

 

PRO-FORM 60 GTS Treadmill Adjustable and Programable Like new 
condition $250 Call 264-1614 in Tanoan East             

Connelly Pool Table for sale. Black top. Excellent condition. 
Originally $3700. Asking $1500. Call 505 822-1054  

Two adult cats, one with special needs, looking for indoor home. No 
dogs or small children please. 828-0627 

WeatherTech Acura MDX Cargo Liner - $70.  Fits 2014-2019 
MDX behind 2nd seat row with 3rd row stowed. (WeatherTech Part) 
Number: 40664). MSRP: $119.95. Excellent "light use" condition. 505-
323-4008 (leave message) or email rpskws@comcast.net. 

BERMAN PET SITTING SERVICE

7 YEARS EXPERIENCE BY MATURE ADULTS

• WE ONLY EXCEPT ONE SITTING JOB AT A TIME to give your 
babies all our love and care.

• IF PREFERRED WE WILL TAKE YOUR BABIES TO OUR 
HOME

• CARE CUSTOMIZED TO YOUR NEEDS

• WE HAVE MANY REFERENCES IN TANOAN

• WE APPRECIATE YOUR BUSINESS.

505-850-9052 gloria.berman3@gmail.com
        

        

        

 

        

        

        

 

        



9  Tanoan Community East Association, Inc. April/May

Amber Martinez, CPA
Palmer & Co. PA

701 Osuna Rd. NE, Suite 100

Albuquerque, NM 87113

Phone: (505) 344-1040

Fax: (505) 508-4385

palmercpas.com

Big enough to serve, small enough to care.

CPA
Small Business Specialist

Individual, business and corporate 
tax return services

Efficient online filing

Reliable professionals handling 
your work

Over 30 years experience
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Buena Vista Senior Care (NE ABQ)
BETTER BUSINESS BUREAU A+ ACCREDITATION (WWW.BBB.ORG)

• Providing quality 
care in a home-like 
environment for 
over 15 years

• 24/7 Care

• Visiting Doctors 
and Nurses

• Alzheimer’s/
Dementia/Hospice 
Care Available

• We can do 
2-person transfers

• Personalized Care 
Routines

Call (505) 280-4360 to schedule a tour.

Visit our website at www.BuenaVistaSeniorCare.com
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FAMILY PRACTICE � OBGYN

MOST INSURANCE WELCOME

Primary Care

New Patients Welcome 

884-8900

NIDO
NOW ENROLLING

  9360 Holly Avenue NE
Albuquerque NM 87122  

Discover Montessori ONE Academy’s authentic 

Montessori infant learning environment. Italian for 

“nesting”, the Nido is the first in New Mexico and one 

of only 15 in the United States. Infants enjoy a safe 

and nurturing atmosphere while sensorial activities 

engage them in discovery. Schedule you private tour 

and begin your child’s lifelong journey of learning with 

Montessori ONE Academy.

Montessorione.net (505) 822-5150
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