
August/September 2022                                                                                                                       Volume 16, Number 4

Tanoan 
COMMUNITY EAST 

is edited bi-monthly 

by the tanoan Community east       

assoCiation, inC.

P.O. Box 67590

Albuquerque, NM 87193-7590

Office: 338-0000
Country Club Gate: 294-9066
Published by 

Mulhern Advertising, Inc  
9228 Wind Caves Way nW

albuquerque, nm 87120

Phone: 897-8100

Fax: 897-8102

email: ann@mulhernadvertising.com
www.mulhernadvertising.com

President’s Message 1

Management Corner 2

Community Patrol  4

Treasurer’s Report 7

Landscape Committee 8

Contact Info 10

4th of July Parade 11

Classifieds	 12

INSIDE

Tanoan 
COMMUNITY EAST

T H E  O F F I C I A L N E W S L E T T E R  O F T H E  TA N O A N  C O M M U N I T Y E A S T  A S S O C I AT I O N ,  I N C .

All content of this 
newsletter is copyrighted 
by the Tanoan Community 
East Association, Inc.

President’s Message
S T E V E  B Y R D

An impactful announcement at our 
monthly board meeting yesterday is 

Austin McFall is stepping down as our 
Account Manager.  Austin has been 
dealing with numerous mobility issues 

that have severely limited his capacity 
to accomplish his required duties.  It 
was not a decision that he desired, but 
for the benefit of our HOA, he thought 
our community would be best served by 
him stepping down.  I cannot understate 
the value that Austin has been to our 

community.  His ability and character 
have been of tremendous value to me, 

the board, and our entire community.  I/
we will miss him.

Austin introduced our new Account 
Manager Amy Costen.  Amy has 

23 years experience with HOA 
management.  We welcome Amy.

Also, we elected the officers for the next 
year.  I was re-elected as President, 
Nancy McConnell was re-elected as 
Vice President, and Nichol Brown was 
re-elected as Secretary/Treasurer.  

We continue to monitor water 
conservation issues.  With common 
areas as large as ours, it is a necessary 
focus for our community.  Jeff Thomsen 
spends considerable time and effort 
following up on water waste.  As I have 

repeatedly stated, this is an important 

issue for our community.

Thank you for your support
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Management Corner
Austin McFall, CMCA®, AMS® Community Association Manager - HOAMCO

FAREWELL

This has been the most difficult article I have had to write to 
you in my twelve years as manager of Tanoan Community 
East.  As some of you know, I have been dealing with 
several health issues in the past year.  My mobility has been 

compromised and it has hindered my ability to do my job.  
My limitations are not fair to you, my clients, or to the Board 
of Directors, to HOAMCO and my co-workers. Everyone at 
HOAMCO has been very supportive, and my co-workers and 
fellow managers have helped me keep things running and 
picked up the slack.  Your Board of Directors has been very 
understanding and kind.  Although I am making some progress 
with physical therapy, the recovery is very slow, and I may be 
facing additional surgery and treatment in the days to come. 
Therefore, I find that I must make the very difficult decision 
to take early retirement.  I have resigned my position with 
HOAMCO.

I had hoped to work till my full retirement age, and have 
several more years as your manager, but I guess that wasn’t 

meant to be. This decision has been very hard for me as it is 
not what I wanted.

HOAMCO has selected Amy Costen as my replacement.  Amy 
brings years of experience to her role as your new Community 
Association Manager.  She has been managing homeowner 
association longer than I have.  I have been doing this for 
only 20 years, but Amy has 23 years’ experience (she started 
young!).  I have worked with Amy for a long time, and I know 
that she will be a great manager for you.  I wholeheartedly 

endorsed her as my replacement.  Over the past two months I 
have been working with Amy as she learns about Tanoan East.  
The transition will be gradual, as I do not want to exit before 
it is time.  I want to make sure she has the tools and training 
about how things are done at Tanoan East in order to continue 
to give you the first-class service that HOAMCO is known for. 
My day-to-day role as your manager should end around the 

first of September when Amy will fully take over.  I will continue 
to be a resource down the road, and I will always be available 
to provide information and assistance in any way I can.

I have had the privilege of working with some outstanding 
board members and committee members over the years, and 
I have learned much from them.  I appreciate the cooperation 
and support that I have received from the volunteers who 
make this association so successful.  I also want to thank 
Kathy Arms and the Community Patrol staff.  Kathy was the 

patrol supervisor when I started with Tanoan East in 2010, 
and I am glad that she is still here as I leave.  Her years of 
experience and knowledge of the association and residents is 
extremely valuable.

It has been a tremendous honor and privilege to be the 

manager of Tanoan Community East for these twelve years.  
I leave with a sense of pride in the things that I have had a 

hand in improving during my time here, and satisfaction for the 
things we have accomplished together.   I want to thank you 
for your kindness and friendship.  I wish you all the best in the 
years to come. God bless you.

2022 ANNUAL MEETING RE-CAP

The 2022 Annual Meeting of the Association was held on June 
28, 2022 at the Tanoan Country Club.  We achieved quorum 
thanks to everyone who sent in their proxies or attended the 
meeting.  

I want to thank the members of the Election Committee for 
their help with the meeting again this year.  Chair Eileen 

Shedd and the other members of the committee – Dennis 
Mitchell, Ruth Salmons, John Sesbeau, Walter Shedd, Linda 
Spanswick, and Ron Spanswick, all contributed to the success 
of the meeting.  Their help at the registration tables always 
makes check-in go smoothly and keeps the lines moving.  
Their efforts both before and during the meeting insured that 
the election process was conducted fairly and accurately.  
These individuals make this important process look easy, but 
it is a lot of work and they do it so well.  It is always such a 
pleasure to work with this group of dedicated volunteers.

Let me also thank Doug Wayne and the Tanoan Country Club 
for allowing us to hold our annual meetings at the Club.  Doug 

and his staff are always very accommodating and hospitable, 
and we appreciate it.

Steve Byrd presented the President’s Report outlining 
accomplishments in the past year and discussed plans 
for the future.  The Financial Report was given by our 
Secretary-Treasurer, Nichol Brown, and she reported that 
the Association’s current finances are in good order, and the 
reserve fund continues to grow. We continue to see prices rise 
for goods and services, as well as utilities, insurance, etc., and 
due to the continued instability of the economy, it is likely that 
another increase in assessments will be necessary in 2023 
in order to achieve a balanced budget. Reports were also 
presented by Kevin Powers, Chair of the Planning Committee, 

and Phyllis Floyd, Chair of the Landscape Committee.

Austin McFall, Community Association Manager, gave the 
Management Report and thanked Kathy Arms, Community 
Patrol Supervisor, and Assistant Supervisor Andrew G for their 
assistance and hard work.
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Jeff Thomsen and Christy Herbert were elected for another 
term on the Board of Directors.  Tim DuBay ended his term 
on the Board.  We will miss Tim’s contributions and thank 
him for his service to the Association.  Congratulations to 
Jeff and Christy.  The Association continues to run smoothly 
with the fine Board of Directors you have chosen to conduct 
your business, and with the help of dedicated committee 
members.  It is a privilege to work with all the talented 
people on your board and committees.

OFFICERS AND APPOINTMENTS FOR 2022-2023

At the July meeting of the Board of Directors, the following 
individuals were elected by their fellow Board members as 
officers of the Association for the upcoming year:

President – Steve Byrd 

Vice President – Nancy McConnell 
Secretary-Treasurer – Nichol Brown

The following appointments were confirmed by the Board for 
2022-2023:

Chair of the Planning Committee – Kevin Powers 

Chair of the Landscape Committee – Phyllis Floyd 

Board Liaison to the Landscape Committee – Nancy 
McConnell 
Board Liaison and Chair of the Water Conservation 
Committee – Jeff Thomsen 

Members of the Covenant Enforcement Committee – Steve 
Byrd, Nancy McConnell, Tom Brownell 
Newsletter Editor – Christy Herbert

The Board also voted unanimously to appoint homeowner 
Tom Overson to fill a vacant position on the Board of 
Directors.  This is a three-year term.  Tom brings a solid 
background in working with homeowner associations and will 
be an asset to running the association.

DO YOU HAVE QUESTIONS ABOUT YOUR ACCOUNT?

If you have a question about your account – perhaps 
checking if your payment was received, or if you have a 
balance due, responding to a letter you received about a 
past due item, or needing a statement, etc. - you should 
contact the HOAMCO Accounting Department.  The 
accountant assigned to Tanoan East for accounts receivable 
is Michelle Martinez.  You may contact Michelle at 505-924-
5978 extension 1104 or mmartinez@hoamco.com. Email is 
the best way to reach them.

Have You Enrolled in the HOAMCO Auto Debit Yet?  The 
Preferred Payment Method

If you are not already enrolled in the HOAMCO auto debit 
plan, we highly recommend this preferred payment method.  
You will never have to worry if you made your payment on 
time, and you will avoid costly late fees and interest.  It is 
easy to enroll online:

INSTRUCTIONS TO ENROLL IN THE AUTO DEBIT 
PROGRAM:

1. Go to www.hoamco.com, under “Homeowners” click on 
the tab labeled “Make a Payment”.

2. Find “Enroll in Auto Debit” and complete the required 
information.

• The Community Name is Tanoan East.

• Our Property Account Number is a 10 digit number 
which may be found on your coupon book, or contact 
us and we can look it up for you – (800)-447-3838, or 
amcfall@hoamco.com.

• You will need to enter your bank routing number and 
your bank account number (off the bottom of your 
check).  After entering all required information check 
“I Agree” and then click “Submit”.  Your payment will 
be automatically deducted from your account between 
the 3rd and 5th of each month.

Another benefit of having your monthly assessment paid 
automatically through the HOAMCO auto debit plan is that 
you will no longer receive coupons or envelopes – which 
will save the Association money on printing and mailing – as 
well as saving resources.  This is only the case if you enroll 
in auto debit with HOAMCO (using the instructions above).  
Once you sign up for our program, your account will indicate 
that you are on auto debit.  If you have your payment sent 

by your bank’s auto pay, or some other system, our records 
do not show that you are using auto pay, so coupons are 
still mailed to you.  Those checks sent from other banks are 
received by the Association’s bank processing center, and 
they do not indicate where they come from. Only customers 
enrolled in the HOAMCO auto debit program will not receive 
coupons.

Remember that the monthly assessment is $145.00 (as of 
January 1, 2022).

Austin McFall, CMCA®, AMS® 

Community Association Manager 
HOAMCO – Homeowners Association Management 
Company
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TanoanEastNews.com
Have you visited the Association’s website?  

Many of your questions can be answered there.  Information on how to obtain gate entry 
devices, home and landscaping modifications, rules and regulations, forms, newsletters, 

payment instructions, and much more is all available.

Community Patrol and Compliance Report
Austin McFall, CMCA®, AMS® Community Association Manager - HOAMCO

WHAT ARE YOU GOING TO DO TO KEEP YOUR HOME, 
VEHICLE AND FAMILY SAFE?

Sometimes after a home or vehicle burglary I get a call from a 
resident demanding to know “what are you going to do about 
it?”  When we do something careless it is human nature to 
look around for someone to blame.  The Community Patrol is 
continuing to do its stated job of providing a level of controlled 
access at the gates, and patrolling through the community 
watching for anything that looks suspicious or seems out 
of place.  But with one patrol watching 601 homes spread 
over almost 14 miles and doing numerous patrols in a 24 
hour period, you can see that they can’t be everywhere all 
the time.  This is why it is essential that you remember that 
you are ultimately responsible for the security of your home, 
your vehicles and property, and for your own personal safety 
and that of your family. As residents you must be proactive in 
maintaining the safety of your homes and property.  

The Association does not provide true “security” and never 
has.  That is beyond the scope of its stated responsibilities.  
We do not have armed guards.  Some residents have the false 
perception that the Association provides “guards” and “security” 
so therefore the resident doesn’t really have to worry about 

such things.  This false perception and the fact that it is a 
gated community give some residents a false sense of security.  
This is very dangerous and careless.  Some homeowners 
have said “well I always thought that we have security” or “my 
realtor told me that Tanoan East provides security”. That does 
not make it true. Although the Community Patrol staff does 
a fantastic job of screening individuals entering the property 
and watching for anything that is suspicious on the patrols, 
we don’t want residents to ignore the fact that they must take 
charge of their own security.  

Remember that due to their own personal safety and liability 
issues, our Community Patrol staff may not enter your 

residence or your backyard.  If they are notified that something 
is happening at your home, they can park a safe distance from 
the home and observe what is happening and report what they 

see to the police (who you have called) when they arrive, but 
they can’t confront anyone or take action to stop anything that 
is happening in the commission of a crime. Remember that 

they are not armed, and they are taught not to put themselves 

in danger.  We leave that to the police.  We are not going to 
have our unarmed staff confront a burglar who is potentially 
armed.

The gate attendants process hundreds of vehicles through the 
gates each day, and the procedure at Tanoan East is made 
more difficult because the Country Club facilities are within 
our area.  Anyone who says they are going to the Club to play 

golf, tennis, swimming, to the restaurant, or to attend an event 

must be given access. The vast majority of vehicles coming 
through the Country Club gate are going to the Country Club.   

The Association provides controlled access at the gates and 
a community patrol.  We do this service well and we continue 
to take the job very seriously in an attempt to keep you, your 
home, and your family safe. 

A recent analysis of crime statistics in Tanoan East showed 
that your community continues to be one of the safest areas 
(per APD crime index and crime maps) in the Albuquerque 
Metro Area. While no one can completely prevent crime in 
a HOA, there is a marked difference between what takes 
place inside the boundaries of Tanoan East and outside. 
Albuquerque ranks among the top most dangerous cities 
in the United States (per capita). This includes felonies, 
misdemeanors, violent crimes, and armed robberies to name 
a few. If you think crime rates are high in Tanoan, just talk 
to your family and friends who live in other Albuquerque 

neighborhoods. Thankfully, the limited access and patrol 
program we have in place continues to significantly reduce the 
crimes experienced by Tanoan East residents. 

We will also continue to encourage residents to be smart and 
proactive in maintaining the safety of their homes and property.  
Here are a few tips and reminders:

Don’t think that most crimes occur at night and everything is 
safe during the day.  Crime statistics show that the risk of crime 
is greater during daylight hours.  Perpetrators are worried about 

the possibility of encountering a resident, so they strike when 
you are most likely to be out of the house – which is during the 
day.  We have found this to be true in Tanoan East.  Almost all 
the home invasions have occurred before sunset, but the thefts 
from unlocked vehicles are mostly occurring at night.
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Don’t assume that the perpetrators are all from outside 

Tanoan.  Just because you live in a gated community 
doesn’t mean that all your neighbors are fine, upstanding 
citizens.  Tanoan East has its share of problems – like young 
people on drugs who steal to support their habits - and their 

friends who they let in the gates.  Remember, it is possible 
the individuals who stole items from your home or car may 
live down the block.  Don’t be naive about what is going 
on.  Be aware of anyone in your neighborhood who looks 
suspicious or that shouldn’t be there.

Do not give gate cards to your housekeeper, lawn service, 
or any other contractors or vendors who go to your house.  
Make them come to the Country Club gate where we are 
staffed to record the time they enter, their photo on camera, 
their name, and where they say they are going.  So it takes 
them an extra minute to drive through the community rather 
than entering through the Lowell gate or using the resident’s 
lane.  It is better safe than sorry.  If you have tags and cards 
that you no longer use or that have been lost, please call me 
immediately so we can deactivate them and possibly prevent 
someone from entering our gates that shouldn’t get in.  Keep 

close control over who has access to the community.  Guard 
those gate tags and access cards just like the key to your 
house.

If you sell your vehicle, remember to remove the Tanoan 
East tag from the windshield.

Always file a police report for any burglary, vandalism, 
or crime of any kind.  It is important that the police have 
accurate data.  This is crucial since APD allocates its 
resources based on this data.

Always lock all doors and windows and set your alarm when 
you leave your house – even for a short period. Don’t have 
an alarm system on your home? Get one.

Don’t leave the garage door cracked open for ventilation.  
Keep your doors and windows closed and locked even when 
you are home – unless you are going to be in the room.

Check to be sure the garage door is closed and that all 
windows and doors are closed and locked before you go to 
bed.  Make this a habit each night as the last thing you do 
before retiring for the night.

Install motion detection lights in your driveway and other 
areas outside your home.

Check lighting – are your bulbs burned out, covers dirty, or 
lighting too low? Go outside tonight and look at your home 
from across the street.  Does it offer cover to someone trying 
to hide from Community Patrol?

Trim bushes and vegetation away from windows and doors 
so neighbors and patrol have a clear view and you don’t 
give someone a place to hide.

Park your vehicles in your garage each night.  Clean out all 
that junk you have in the garage and make room for your 
vehicles.  For most of us our vehicles are worth more than 
the junk we are storing in the garage.  In Tanoan East, 100% 
of the vehicles which had items stolen were parked outside, 
and 90% of them were left unlocked.  Residents often report 
that their vehicle was “broken into” and things stolen, when 
the reality is that they left the vehicle unlocked and valuables 
left clearly visible inside.  The Association and Community 
Patrol can’t fix carelessness.

If you must park your vehicle in the driveway, remove 
everything from the seats, floor, etc.  Even an empty box 
could make a thief wonder if it contains something of value.  
Don’t tempt them.

If you must park your vehicle in the driveway, never leave 
your garage door opener or your gate card in your vehicle.  
If your garage door opener is left in your vehicle in your 
driveway, the thief who entered your vehicle now has free 
access to your home as well.

If you don’t have a house and car alarm system, get one.  

If you have an alarm system, always arm it when you leave 

and arm the perimeter at night. I have had several residents 

tell me that their home was burglarized while they were at 
the grocery store, and they didn’t set the alarm because they 
were only going to be away for an hour.

If you would like a higher level of security, hire a private 
security company to watch your home.  Some residents in 
Tanoan East and other gated communities are doing this, 
and it’s not a bad idea.  

When you go out of town, have a friend or relative stay in 

your home.

Stop newspapers and all deliveries when you are going to 
be out of town.

Team with your neighbors to watch each other’s homes – 
especially when you are going to be away. 

I’ve said it before, but I’ll say it again.  Sometimes residents 
who live in a gated community get careless about their 
personal safety and the security of their homes and vehicles.  
The gates and walls tend to give a false sense of security.  
Although the Association maintains a Community Patrol and 
limits access, as residents you must remember that you 
are ultimately responsible for the security of your home, 
your vehicles and property, and for your own personal 
safety and that of your family.  We urge all residents 

to remain vigilant and on the lookout for any activity that 
appears suspicious.  As always, please contact the police 
first to report any suspicious activity or crime by calling 911 
or 505-242-COPS (for non emergencies), and then notify the 
Community Patrol at 505-294-9066.
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Community Patrol and HOAMCO’s Compliance Coordinator responded to the
following situations during the months of May and June:

May Jun May Jun May Jun

Auto Break-in or Theft   0   0
Burglaries   0   0

False Alarms   0   0
Noise   0   0

Open Garage Doors Overnight   12   8
Overnight Parking on Street   15    20

Sidewalk Blocked/Parking 
 in Prohibited Area 4     1
Special Attention Request   8 12
Speeding  5     9 
Stop Sign Violations   4        6
Surveillance Requests   0          1
Trash Bin Violations 8        9

Unauthorized Parking of  
Trailer, RV, etc.   1    1
Underage Golf Cart Operation   10      0
Vandalism   0       0

Illegal Fireworks   0   0

Submitted by  
John Krapcha

DEALING WITH PET ISSUES

Please remember that the Albuquerque HEART Ordinance 
(Humane and Ethical Animal Rules and Treatment) requires 
that all pets (cats included!) must be restricted at all times.  
The exact language of the leash law is as follows: 

§9-2-2-2 (A) Leash Law. All Animals, other than wild 

Animals not owned by any human, must be restricted at 

all times by either a Secure Fence, a Secure Facility, a 

Secure Enclosure, secured in the back of a pickup truck, 

inside a vehicle with proper ventilation, or be on a leash 

no longer than 8 feet long accompanied by a person able 

to control the Animal.

Note the portion of this ordinance that states “accompanied 
by a person able to control the Animal”.  Be sure that your 

pets are always on a leash when out of your yard, and that the 

person walking the dog is strong enough to maintain control if 
the animal starts chasing another dog or becomes aggressive.  
This is especially important if walking more than one dog, or 
if you send your children out.  The animal’s collar and leash 
must be secure and adequate to restrain the dog under any 
circumstance, and the owner must be sure the animal can’t 
break free.  Pet owners must also make certain that their gates 
are secure, and that walls and gates are adequate to contain 
their pets.  

Also, make sure your pets stay off other people’s lawns, and 
carry bags to clean up after your pet.  And don’t leave the 
bag in someone else’s yard or trash can (yes, that happens).  
Carry a bag with you, and after you clean up, take the bag 
home with you and put it in YOUR trash can.  A couple of 
residents are so fed up with this problem that they have 

told me they are installing surveillance cameras to catch the 
owners that are allowing their dogs to use their lawns.  So 
beware – you are being watched!  This really comes down to 
basic courtesy and being a good neighbor. 

To read the complete text of the City animal ordinance visit:

http://www.cabq.gov/pets/education-resources/heart-ordinance/
heart-ordinance-text. 

The Tanoan Community East Association does not deal with 
issues involving animals.  That is handled by the City of 
Albuquerque Animal Welfare Department. Residents needing 
to report barking dogs, pets not on a leash, and other animal 
control violations should contact the City of Albuquerque 
Animal Welfare Department at 768-1975.  You may submit an 
online form by visiting www.cabq.gov/pets/noisy-animals 
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Treasurer’s Report
N I C O L E  B R O W N ,  T R E A S U R E R

TCE OPERATING RESULTS YTD June 2021
YTD  May 2022 Annual Budget YTD Budget YTD Actual Variance YTD%

Income

Dues $1,045,740 $435,725 $435,995 270 41.7%

Fines & Misc $1,045,740 $435,725 $435,995 270 41.7%

Other Income $1,045,740 $435,725 $435,995 270 41.7%

Total Operating Income $3,137,220 $440,874 $1,307,985 810 41.7%

Expenses

Admin Expenses $138,303 $59,385 $61,742 (2,357) 44.6%

Common Area 203,325 80,577 79,336 1,241 39.0%

Community Patrol 503,920 209,967 196,119 13,848 38.9%

Taxes & Other Exp 11,210 11,210 3,036 8,174 27.1%

Utilities 105,282 38,568 34,972 3,596 33.2%

Total Operating Expenses $962,040 $399,707 $375,205 $24,502 39.0%

Reserve Contributions $96,000  $40,000 $40,000 $0

 Current Capital Reserve Status YTD Balance $1,909,663 

YTD  June 2022 Annual Budget YTD Budget YTD Actual Variance YTD%

Income

Dues $1,045,740 $522,870 $523,140 270 50.0%

Fines & Misc 12,300 6,150 9,319 3,169 75.8%

Other Income 0 0 0 

Total Operating Income $1,058,040 $529,020 $532,459 3,439 50.3%

Expenses

Admin Expenses $138,303 $70,517 $73,866 (3,349) 53.4%

Common Area 203,325 101,520 94,703 6,817 46.6%

Community Patrol 503,920 251,960 241,986 9,974 48.0%

Taxes & Other Exp 11,210 11,210 3,099 8,111 27.6%

Utilities 105,282 50,441 46,486 3,955 44.2%

Total Operating Expenses $962,040 $485,648 $460,140 $25,508 47.8%

Reserve Contributions $96,000  $48,000 $48,000 $0

 Current Capital Reserve Status YTD Balance $1,915,888 
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Donations Made to TCE for Benches and Picnic Table

(this article is being reprinted because of accidental 
omissions in the previous newsletter)

Have you noticed the new benches and picnic table in 
Woodmar Park and Gazebo Park?  These lovely additions to 
the TCE community were recently donated by four members 
of the TCE Landscape Committee just in time for summer 
walks and picnics.  Last year’s TCE budget would not stretch 
to include these needed additions but members of the 
Landscape Committee were not discouraged.

Phyllis Floyd, Landscape Committee chairperson, donated 
a bench where you can enjoy the renovated rose garden 
at Woodmar Park with a spectacular view of Sandia Crest.  
Noting that there was no place to sit in Gazebo Park, Todd 
White donated a bench placed where views both east and 
west are awe inspiring.  While TCE already had a picnic 
table at the north end of the Enclave path, Diana Mangan 
and Patty Goyette joined together to donate a handicap 
accessible picnic table in a shady spot at the east end of 
Woodmar Park to give residents another table option.

Asked why the four made the donations, Diana Mangan 
said “We work hard to stretch our Landscape beautification 
budget to do the most we can each year.  But our community 
is, after all, more than 35 years old.  In the past year, we 

have completely renovated the rose garden in Woodmar 
Park.  Knowing that a table and benches would never 
take priority over trees and plantings, we decided to just 
make it happen for our neighbors and friends!”  The table 
and benches were fabricated and purchased locally from 
Materials Inc., a division of Buildology.

The TCE Landscape Committee members, listed elsewhere 
in this newsletter, diligently work to beautify our community.  
They plan and oversee the maintenance and replacement 
of trees, seasonal flowers, shrubs and xeriscaped areas.  
Working with the Water Conservation Committee, the 
Landscape Committee also monitors the irrigation of turf 
and plantings to reduce water waste in the common areas of 
TCE.  The Landscape Committee is dedicated to enhancing 
the beauty we have in our community for everyone to enjoy.  
Why not take a stroll to the parks and check out the new 
additions?

From the Landscape Committee

Members of the Landscape Committee enjoy the first brunch at our 
new picnic table in Woodmar Park.
L to R:  Jeff Thomsen, Water Conservation Committee Chair; Diana 
Mangan; Phyllis Floyd, Landscape Committee Chair; Martha Meier-
ing; Todd White; Patty Goyette.  Missing members:  Steve Greeley 
and Nancy McConnell, Board Liaison.

Liz and Norah 
Weiss take a rest 
on the new bench 
in the Woodmar 

Park rose garden.

Members of the Landscape Committee celebrate the new bench in 
Gazebo Park with Steve Byrd, TCE Board Chairman.
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How to Purchase Windshield Tags 
and Gate Cards 

 
PLEASE READ THESE INSTRUCTIONS CAREFULLY IF YOU NEED A WINDSHIELD TAG OR CARD 

 
We install windshield gate access tags by appointment only the first week of each month. Austin 
will be sending out an e-mail with the details for scheduling an appointment around the first of 
the month, so watch for that (make sure we have your e-mail address in our database.  Send it 
to amcfall@hoamco.com).  
 
Windshield tags are only available to Tanoan East residents.  You must bring your vehicle to 
the gatehouse to have the tag installed.  Bring your vehicle registration and proof that the 
vehicle is owned by or driven by a resident of Tanoan East.  You must have your permanent 
license plate on the vehicle before we can install a tag – no temporary licenses.   
 
The tags are $15.00 each and we can only accept Checks or Money Orders - No Cash, Credit, 
or Debit Cards.  All Association accounts must be current to purchase gate devices. 
 
If you are a new homeowner, we must wait until your information has been added to the 
association records by the Escrow Department before you can obtain gate tags and cards.  This 
usually takes at least two to three weeks after closing. 

 
Until you get your tag installed, residents may enter the community through the left lane 
at the Country Club entrance (staffed 24/7) 
 
WHEN: 
The first week of each month.  Watch for e-mail from Austin 
By appointment only. 
Once you set your appointment, Austin will send you the instructions. 
 
WHERE: 
At the main Country Club gatehouse – exit lane, west side of gatehouse. 
 
COST: 
Tags are $15.00 each 
Check or Money Order ONLY 
No cash, Credit, or Debit Cards 
 
WHO: 
Windshield tags are available for homeowner’s and registered renter’s vehicles 
 
 

GATE ACCESS CARDS 
If you only need to purchase a gate access card (maximum of 3 per address – homeowners 
only – cards not available to renters), those may be purchased from Kathy Arms at the main 
Country Club gatehouse – Monday through Friday between 6:00 a.m. and 2:00 p.m. Cards are 
$10.00 each Check or money order only.  This is for cards only.  Windshield tags are only 
installed by appointment the first week of the month. 
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Association Contact Information 

Management: 
 

Tanoan Community East is professionally managed by HOAMCO - Homeowners Association Management Company 
HOAMCO’s northeast office is located at 10555 Montgomery Boulevard N.E., Building One, Suite 100. (located 
between Savoy and El Patron restaurants)  Office hours are Monday through Friday 8:30 a.m. to 5:00 p.m.  
E-mail for an appointment.   
   E-MAIL CONTACT IS PREFERRED 
Questions about accounting issues / payments Michelle Martinez mmartinez@hoamco.com  (505) 924-5978 ext. 1104   
Auto Debit – to enroll or for help Lani Kaleikini lkaleikini@hoamco.com  (505) 924-5978 ext. 1136 
Compliance Coordinator (violations, fines) John Krapcha jkrapcha@hoamco.com  (505) 924-5978 ext. 2116    
Escrow (home sales, disclosure docs, refinance) Kris Mass kmass@hoamco.com   (505) 924-5978 ext. 1150       
Community Association Manager Austin McFall AMcFall@hoamco.com   (505) 338-0000 ext. 2214   
Community Patrol – Country Club Gatehouse Kathy Arms (supervisor)     (505) 294-9066 
 
Assessments are $145.00 per month, due on the 1st. Checks should be made payable to Tanoan Community East 
 
Mailing address for payments: Tanoan Community East Association Inc. 
     c/o HOAMCO NM 
(Payment is DUE on the 1st)  P.O. Box 94346 
$145.00 per month    Las Vegas, Nevada 89193-4346      
 

For other mail to the Association: 10555 Montgomery Blvd. N.E., Building One, Suite 100 
    (OTHER THAN PAYMENTS)  Albuquerque, New Mexico  87111-3872 

 

 Tanoan Community East Website www.tanoaneastnews.com 
HOAMCO Website www.hoamco.com (for online payments & to set up auto debit) 

 
 
 

 

Tanoan Community East Board of Directors 
 

President – Steve Byrd 
Vice President – Nancy McConnell 

Secretary / Treasurer – Nichol Brown 
Director – Jeff Thomsen 

Director – Christy Herbert 
Director – Tom Brownell 
Director – Tom Overson 

 
Newsletter Editor – Christy Herbert 

 
 

Committees 
 
 

 
 

Planning Committee 
 Chairman – Kevin Powers 
 Richard Tebay 
 Alexa Tysseling 
 Dennis Mitchell 
 Jackie Brownell 
 

Landscape Committee 
 Board Liaison – Nancy McConnell 
 Chair – Phyllis Floyd 
 Diana Mangan 
 Steve Greeley 
 Patty Goyette 
 Todd White 
 Martha Meiering 
 

Covenant Enforcement Committee 
 Steve Byrd 
 Nancy McConnell 
 Tom Brownell 
 

Water Conservation Committee 
 Board Liaison & Chair – Jeff Thomsen 
 Steve Byrd  
 Phyllis Floyd 
 Diana Mangan 
  
 Representatives from Smart Use 
 Account Manager with Yellowstone 
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Tanoan East had a wonderful 7th Annual 4th of July Golf Cart Parade. Over 100 families 
joined in on the fun in celebrating our amazing country. Join us next year or gather in front 
of your home and celebrate with us as you watch the cart parade go by.

4th of July Parade
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CLASSIFIED ADS
PLEASE NOTE: ALL CLASSIFIED ADS WILL BE REMOVED AT THE END OF THIS ISSUE. 

IF YOU WANT YOUR AD TO CONTINUE YOU MUST EMAIL US BEFORE EVERY ISSUE 

BY THE 5TH OF THE MONTH PRIOR OR WE WILL REMOVE YOUR AD. THANK YOU!

 

Art Repair - paintings, ceramics, prints, figurines, sculpture 
& frames. You break it - I'll fix it. Very Affordable. Pick up & 
delivery. See Ari von Huene at Weems Gallery.  artfixllc.com 

Knife Guy: Billions!! For those of you keeping track, since 
the last Newsletter I’ve sharpened another 536,231 knives. 
(A few of those were in my dreams.) Everyone was happy 
with sharp knives. Call Richard, 505-332-2898 or Mobile 
505-681-8511. Once sharpened, you will be spoiled and\ 
become a repeat customer. In any event, pleasant dreams. 

Singer/Guitarist available for wedding and private parties. 

Styles include: jazz standards, country, pop, rock, blues, 
traditional, Spanish, and children's songs. Staff musician at the 
Broadmoor Hotel for 10 years.  Phone 505 345-4399 Email 
whitbrush@gmail.com Website kevinwhitcombemusic.com 

Babysitter Available: Do you need a babysitter for an evening out, 

or while you run errands? I am a certified babysitter (Red Cross) 
and CPR certified. I live in Tanoan East and am very flexible. I can 
provide transportation. Please feel free to call me or my references. 
Mackenzie: 505-681-4555/ 505-228-1111  

Home Sitter: Tanoan Resident with excellent references. 
Available to house sit, watch your pets, plants, and 
keep things clean and safe. Great rates. Give Faith 
a call at 505-261-8889. Thanks for your business. 

Babysitting/Dog Walking/Home Sitting: Responsible 
Academy High School and Middle School student/Tanoan 
residents available for babysitting, dog walking/home sitting 
and light housecleaning or whatever help needed while 
you're out. References available. Call Theresa 505-550-4680 

For Sale: Connelly Pool Table for sale. Black top. Excellent condition. 
Originally $3700. Asking $1500. Call 505 822-1054.

Golf Cart Help. . .Have a golf cart and no idea on what to do with it, is it getting in the 
way? Tired of it collecting dust? I’m a Tanoan East resident and I can help, let’s visit 
and look at options. Call Max at (505) 389-3967.

Dog Walking Service: Responsible Academy high school student available for dog 
walking in the Tanoan West neighborhood. Please call 505-550-4680.’

For Sale: 1993 Santana Double Mountain Bike. Great condition. 
Asking $800. Includes 2 hemets and 2 water bottles. Call 505-828-
4814.

ELEMENTARY SCHOOL TUTOR: Retired New Mexico Teacher 28 years 

experience,  grades K-5. General Education and special educatipn, Math-

Reading-Writing: $35.00/hr. Flexible scheduling. Excellent references. 

Contact Michael Hecht (505) 401-3436.

Central Vacuum System - $100 OBO. I have 2 older 
Beam central vacuum units as well as 2 modern 
hoses and a handful of accessories. If interested, 
please contact Korrie Mabray explorerabq@gmail.com 

FOR SALE: CHILD’S POOL TABLE: Good Condition – Measures 47 Long x 24 Wide 
x 28 High with accessories: Call Beverly at (505) 823-1845     

New Horizon Window Cleaning: Free estimates; Reliable, 
friendly, professional service. Owner operated 25+ years. 
Satisfaction guaranteed. Tanoan special: 20 panes inside or 
out for $99.00. Each additional pane at $4.00; screens: $3.00 
each. Enjoy the sun-Get your windows done! Call Henrik 
today 505-366-8935.

Retractable awning for 
sale. $495. Approximately 
12 ftX 12 ft. Motorized with 
remote. Attachment hardware 
included. Muted tan tones with 
scalloped edge. Heavy-duty 
fade, mildew, water and soil 

resistant fabric. Call BJ at 505-
235-5789  
Hbstoller1@msn.com

Need a Babysitter or help with pets? Mariah, is available after school and 
weekends. This summer, she is available flexible hours. Mariah is ‘Red Cross 
Babysitter Certified’. Great with kids and pets. Call or text 505-306-6900.

Hallmark Prefinished Hand Distressed Engineered Wood 
Flooring, Silverado Collection. 

We have renovated the floors in our Tanoan house and have 500 sq. 
ft. leftover, new in box. This is high quality flooring: Wood is Birch with 
a Tobacco finish.  Each box contains 24.93 sq.ft. and weighs 41.9 
ilbs.  Each board is 1/2" x 6" x 75". Priced below retail at $9.00/ sq. ft. 
$225./ box. (505) 382-9215 and jwroth813@gmail.com
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GENERATE
POSITIVE
ENERGY™

NEW MEXICO’S MOST TRUSTED
SOLAR COMPANY SINCE 1997.

Flat, metal, & tile roof options available.  30-year warranty comes standard. 
$0-down financing available for those who qualify.

Schedule your FREE solar consultation today & 
find out how much you could be saving!

505.484.2789 | PositiveEnergySolar.com
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YOUR NEIGHBORHOOD REALTORS, 

JODI AND TOM OVERSON,

WOULD LIKE TO INVITE YOU TO A 

DUMP YOUR JUNK EVENT
September 10th

at � e Tanoan Country Club Parking Lot

ABSOLUTELY NO: Paint, Chemicals, Tires or Fluorescent Light Bulbs

 V 
REAL  ESTATE  GROUP

O ERSON 

 
Global Luxury Specialist

Jodi Cell: 505.554.2633

Tom Cell: 435.513.9959

jodi.overson@cblegacy.com 

tom.overson@cblegacy.com

10400 Academy Road NE

Albuquerque, NM 87111 Offi  ce: 505-293-3700

For more information 

click on the QR code
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Kathleen Tomlinson
Multi-Million Dollar Producer

Global Luxury Specialist

Cell: 505-452-6605 
ktomlinson711@gmail.com 

www.ktomlinsonhomes.com

10400 Academy Road NE

Albuquerque, NM 87111

Offi  ce: 505-293-3700

“The fi nest compliment I could ever receive is a referral from family, friends and clients”

The market is constantly changing and it’s GREAT to have an experienced Broker 

handling the most important assets you have....

The Sale of Your Home!!!
I am a Tanoan resident for 17 years.  I have had record breaking sales and sold high 

volumes of homes in Tanoan.  I care about our community.  

I would love to meet with you and go over my strategy of getting your home SOLD!

Are you curious what your home value is today?  Give me a call anytime for a 

complimentary market analysis.  
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Make a life-saving gift to Animal Humane New Mexico!

Ryder
Adopted from 

Animal Humane

G I V E  T H E  G I F T  O F

HOPE
TO  HOMELESS  PETS

AnimalHumaneNM.org/hope

Amber Martinez, CPA
Palmer & Co. PA

701 Osuna Rd. NE, Suite 100

Albuquerque, NM 87113

Phone: (505) 344-1040

Fax: (505) 508-4385

palmercpas.com

Big enough to serve, small enough to care.

CPA
Small Business Specialist

Individual, business and corporate 
tax return services

Efficient online filing

Reliable professionals handling 
your work

Over 30 years experience
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A Very Smart Start!
S U N S E T  M E S A  P R E S C H O O L

Sunset Mesa School 
Excellence in Preschool & K-5 Education

Northeast Heights

Morris & Candelaria

505-298-7626
sunset-mesa.com

Enrolling Now for 2022-2023
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Sharon McCollum Sells Tanoan 
Homes Like Yours!

Sharon McCollum
Executive Broker

25 Million Dollar Producer

(505) 269-6217 
 (505) 822-0080

SMMinABQ@aol.com

Exclusive Tanoan East Home Seller!
www.albuquerquehomes.net  •  www.sharonandjudson.com

www.tanoanhomes.com
FREE MARKET ANALYSIS

CALL OR TEXT TODAY! (505)269-6217

PENDING AND SOLD in Tanoan East & Tanoan West!   

25 Years  of  Sup e rio r  S e rv ice  i n  A l bu qu e rqu e R ea l  E state

Tanoan East Homes Are Selling!

Sharon McCollum is ready to sell your Tanoan East Home using her local expertise and worldwide reach in prospecting and marketing. She has a long 
list of satisfied Tanoan East families: this is because Sharon promotes top values in Tanoan. Sharon has been selling Tanoan homes for many years. She 

knows and sells Tanoan. She has sold homes for satisfied Tanoan Homeowners on many addresses including Country Club Dr, Woodmar, Desert Clas-
sic, Spyglas, Sky Valley Way, Glen Oak, Penfield Baccarat, Inverness, Paganica, Costa Del Sol, Royal Birkdale, Farington Way, Pine Top, Royal Troon, 

Bermuda Dunes, Double Eagle, and more over the years.... Experience Matters! 

SHARON MCCOLLUM APPROACHES REAL ESTATE  
SERVICE FROM A DIFFERENT POINT OF VIEW. . .YOURS

developed a meticulous follow-up system to keep you updated every step of the 
way. On a timely basis, Sharon informs you of her progress and outlines the next 
steps she will take towards meeting your goals. It is comforting to know exactly 
where you stand at all times. To learn more about Sharon’s real estate service call 
today for a free consultation on how to sell your home or buy a home. 

You will find it is a pleasure to talk with a real estate agent 
 who sees things from your point of view.

Sharon McCollum works hard to make sure your goals are achieved, and makes 
sure your best interests are protected at all times.

Its a GREAT MARKET and Sharon McCollum knows that thoroughly 
understanding your prospective is the key to achieving results when she helps 
you sell or buy a home. That’s why she listens, truly listens, to your goals 
and immediately develops an open line of communication that continues 
throughout your transaction. Sharon then prepares a plan tailored to your 
unique goals and enact the plan with energy and positive results.

It’s comforting to work with someone who has 
 your best interest in mind.

Sharon works as your real estate agent, counselor and consultant. She has 

Its A Great Market .. and Sharon McCollum Believes in 

Doing What's Right for You and Your Family When It 

Comes to Tanoan East and Albuquerque Real Estate!

Associated with REMAX  •  The World’s Largest Real Estate Company! Estate Properties  •  Worldwide Reach

Remax Select  •  8300 Carmel Avenue NE, Ste 203  Albuquerque, NM 87122  •  (505)  822-0080 (505) 798-1000  EXT 1024   BEST NUMBER (505) 269-6217

11808 Baccarat Lane NE

SOLD!

9120 La Costa Drive NE

SOLD!

11215 Desert Classic Lane NE

SOLD!

11611 Paganica Way NE

SOLD!
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